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INTRODUCTION 
The present day world is highly mechanized and materialistic. 
thus, as a result, the life has become quite challenging and competitive at all 
levels. Supposedly, due to these reasons the thinkers of present day world have 
considered the present time as an "age of stress". This does not mean that our 
ancestors were free from stress, there has been difference between past and 
present nature of stress. During earlier days, stress was experienced due to 
unpredicted natural phenomenon and that is why, it was regarded as the ' .Age 
of Uncertainty" (Galbraith, 1977). Whereas our stress in the present day world 
is mainly due to over demands, hence, it is considered the "Age of Anxiety" 
(Albrecht, 1979). 
1. Concept of Stress : 
The word "Stress" has orginated from the 'Latin' language. 
'Stringere' which means to draw tight, hardship, straits : adversit> oi 
affiliation. Selye (1936), a Canadian researcher, was the first person who 
introduced the term in life science. The term "stress" has come to be used 
widely in behaviour study only within the past two decades. Originating in the 
physical science, the term has the meaning of a force which, acting on a bod\. 
produces strain or deformation. Later stress came to represent the bodilv 
condition under strain. Both in the physical and biological sciences and 
behavioural study, the concept of stress meant an extreme condition, involving 
tension, perhaps damage and some form of resistance to the straining force 
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The basic opinion of stress is that it is fundamentally a 
psychological phenomenon with immediate and direct physiological 
manifestations as well as an experience of discomfort. There are actually two 
stress concepts which are relevant. One is Physiology (systemic stress) and the 
other is Psychology (psychological stress). 
1.1 PHYSIOLOGICAL STRESS : 
Physiological stress is described as the state of the organism 
following failure of the normal homeostatic regulatory mechanisms of 
adaptation. Homeostasis is the state of balance in organism When it is 
disturbed, it results in heterostatis (state of imbalance). When suitable oi 
adequate mechanism is not available to come back to the balances position, it 
might result in stress. Stress is manifested through the symptoms of a "Geneial 
Adaptation Syndrome" (GAS Hans Selye, 1936). The characteristic pattern of 
GAS includes three stages : 
a) An "alarm reaction" including an initial "shock-phase" of 
lowered resistance and a "counter shock-phase" in which defence 
mechanisms begin to operate. 
b) A "stage of resistance" in which adaptation is optimal 
c) A "Stage of exhaustion" if the noxious stimulation still continues, 
it gives way to the final stage of exhaustion in which the 
symptoms present in the alarm reaction reappear 
1.2 PSYCHOLOGICAL STRESS; 
The term has been used sometimes to designate arousal 
conditions, sometimes for state variables (individual or personalit>')and 
sometimes to identify responses. Thus stress has been used as a synonym foi 
anxiety, conflict, ego-involvement, frustration, threat and emotionality 
Basically, psychological stress refers to a "state of the organism 
or the individual; and the experienced stress is complex". There are majoi 
differences between individuals in their responses to stress. It may affect the 
individual physically or psychological. The physical consequences include 
psychosomatic disorders, lethargy and emotional exhaustion. Psychologically 
the individual might feel anxious, tense, alienated, depersonalized frustiated 
Thus, it can be said that stress occurs at an individual level and it is an internal 
psychological experience involving feelings, attitudes which concerns distiess, 
discomfort, dysfunction and negative consequences. 
During eighteenth and nineteenth centuries, stress was equated 
with force, pressure or strain exerted upon a material, object or person which 
resists these forces and attempts to maintain its original state. In physics, stress 
are the forces that place pressure on bodies. In psychology stress is the demand 
made on organism to adjust, to cope and to adapt. In physiology, the various 
changes in the physiological functions in response to evocative agents denote 
stress. In psych-physiology, stress is that cannot be easily accommodated by 
body and so presents itself as impaired health and behaviour, (Peston)ee, 1992) 
In general way, stress is defined as hardship, physical, emotional 
or mental pressure. But there are three approaches to study stress One 
approach defines stress as a 'Response' Some researchers are inteiested ui 
identifying the patterns of psychological and physiological responses that 
occur in different situations. This approach considers response as dependent 
variable and defmes stress in terms of the individual's response to stnnulus oi 
disturbed environment (Beehr and Newman, 1978 ; Hanmer and Organ, 1978) 
Selye (1979) defmed stress as the "non-specific response of the body to an\ 
demand made upon it". By non-specific, he meant that the same pattern of 
responses could be produced by any number of different stiessful stimuli, oi 
stressor. 
The second approach focusses on "stimulus" conceptualizing 
stress in environmental terms as an event or a set of circumstances that 
requires an unequal response. Actually researchers have studied catastiophic 
events and considered it as independent variable (Welford, 1973 , Anderson. 
1978 ; and Margetts ; 1975). 
The third approach defining stress, neither gives importance to 
stimulus nor response but as a tiansaction or relationship between the peison 
and the environment that exceeds the persons resources This appioach aigues 
that focussing on stimulus and response is insufficient because some situations 
are stressful for everyone, many less darmatic experiences aie stiessful foi 
some people but not for others. Lazarus and Folleman (1984) fiom the 
transactional perspective stated that stress reflects a relationship between a 
person and the environment that is appraised by the person as exceeding his/her 
resources and undergoing his/her well being. 
But the most accepted definition of stress states that "Stiess is a 
dynamic condition in which an individual is confronted with an opportunity, 
constraint or demand to what he or she desired and for which the outcomes is 
perceived to be both uncertain and important" (Schular, 1980). 
Stress experiences were attributed to working conditions, 
organizational role, various relationships, organizational stiiicture and 
development in the work situation. 
2. OCCUPATIONAL STRESS : 
There is minute differences in the phenomena of job stress, work stiess, 
occupational stress and organizational stress, the experts use these terms 
interchangeably. Organizational stress arises out of organizational climate and 
structure. Job stress is the result of physical working conditions while, work 
stress is experienced during the work performance of the employees. On the 
other hand, occupational stress is used in more broader way, which refers to the 
intrinsic aspects of job, organizational structure and climate as well as the role 
facets in the organization. Survey of literature on occupational stiess reveal 
that there are number of factors related to job effect the behaviour of 
employees and as a result the normal life is disturbed. (Maclean, 1974 ; Brief, 
Schuler, Van and Sell, 1981). All the above cited factors either related to 
employees and environment. A number of theories of human stress (Pervin, 
1968) and performance (Mc.Grath, 1976) are based on the programmatic view 
that behaviour is a function of characteristics of a persons and the enviromnent 
(Lewin, 1935 ; Murray, 1938). French, Rodgers and Cobb (1978) evaluated the 
theory of "person-environment fit". The theory distinguishes between two 
types of "fit" and each measured in terms of commensurate properties of the 
person and environment/job environment. There is the "fit" of needs and values 
of the person with environmental supplies and opportunities to meet these 
needs and values. There is also the "fif between the demands of the 
environment and the abilities of the person to meet those demands. In simple 
way we can say that the first kind of fit is the extent to which the individuals 
abilities, capacities, skills match the expectation of the job while other kind of 
"fit" is the extent to which the work environment attracts the satisfaction of 
needs of the individual. It is clear from the theory that those who are unable to 
fit many suffer from stress in the job situation. The theory was tried to suppon 
empirically by Harrison (1976) who discussed the needs supplies and abilities 
demands distinction frirther, but it has received little study. 
2.1 COMPONENTS OF OCCUPATIONAL STRESS : 
Occupational stress may be taken as to denote disturbed mental 
state of the employee caused by negative or undesirable environmental factors 
associated with the job-Ufe. An analysis of the definition yields two related 
components of occupational stress : 
a) Stimulus input, i.e. undesirable environmental factors, which ma\ 
be considered as organizational or occupational stressors, and 
b) Disturbed mental state of the employee, which actually denotes 
occupational stress. 
Stress is experienced by almost all the people in all sphere of life, 
such as in the event of death of any relative, conflict between friends and 
family members, failure in examination and in business/professional activities, 
etc. But here, basically we are interested in those factors, which are responsible 
for stress in organizational setting. These factors may be workload, 
organizational roles, policies, politics, relationship among employees at both 
horizontal and vertical levels. Cooper and Mashall (1976) and Mc.Grath (1976) 
pointed out the major sources of stress which can be categorised broadly as 
organizational structure and climate, factors intrinsic to the job role in the 
organization, career development relationship at work. Carrere, Evens, Palsame 
and Rivas (1991) pointed out that the drivers are experiencing high job stiain 
and occupational stress compared to the assistant drivers. 
2.2 DEFINITION: 
Hall and Mansfield (1971) defines stress is an external force 
operating on a system, be an organization or a person. Strain is the change in 
the state of the internal system which results from this external stiess-stiess 
and strain, they are not synonymous. 
French, Rogers and Cobb (1974) defines stress has also been 
defined in terms of a misfit between a person's skills and abilities and demands 
of the job and a misfit in terms of a person's needs supplied by the job 
environment. 
House (1974) emphasizes that the experiencing of stress is a 
subjective response which results from a combination of particular objective 
conditions of work and particular personal characteristics (e.g. abilities or 
needs). Characteristics of social situation (e.g. highly competitive peers) may 
also combine with conditions of work (e.g. heavy work load) to produce stiess 
Caplan, Cobb, French, Van Harrison, and Pinneau (1975) define 
it as "any characteristic of the job environment which pases a threat to the 
individual". 
Mc Grath (1976) prefers to define stress in terms of a set of 
conditions as having stress in it. "Stress involves an interaction of person and 
environment. Something happens "out there" which presents a person with a 
demand, or a constraint or an opportunity for behaviour". 
Cooper and Marshall (1976) defines "by occupational stiess is 
meant negative environmental factors or stressors (e.g. work overload, lole 
conflict/ambiguity, poor working conditions) associated with a particulai |ob " 
Beehr and Newman (1978) defines "job stress as a condition 
where in job related factors interact with the worker to change (disiupt oi 
enhance) his/her psychological or physiological condition such that the person 
(mind and /or body) is forced to deviate from normal functioning". 
Schuler (1980) defines stress "as a dynamic condition in which 
an individual is : (a) confronted with an opportunity for being/havmg/doing 
what(s) he desires and/or (b) confronted or (c)confronted with a demand on 
being/having/doing what (s) he desire and/or (c) confronted with a demand on 
being/having/ doing what (s) he desires and for which the resolution often is 
perceived to have uncertainty but which will lead (upon resolution) to 
important outcomes". 
2.3 FEATURES OF OCCUPATIONAL STRESS ; 
Cooper and Marshall (1975) identified that the negatue 
environmental factors results in occupational stress, the foiTn m which 
employee perceives and appraises these environmental factors are also 
important in determining the efficiency of the stressors. There are, therefore, 
two central features of stress at work are : 
(a) the potential sources of stress in the work environment, and 
(b) the dimensions or characteristics of the person facing the stress. 
The interaction of these two determines employee's job-
behaviour and result in stress and related diseases. 
3. NATURE OF STIMULI CONSIDERED AS STRESSORS : 
The major cause of occupational stress for the individual is due to 
role conflicts. The concept of role conflict implies that it would be more for 
individuals working in positions that are exposed to divergent and conflicting 
role expectations. Three generalizations can be made about the nature of role 
conflict: 
• Contradictory pressures from the environment give rise to psychological 
conflict in the person. 
• The needs, values and capabilities of the focal person influence the conflict 
just as the environmental pressures do. 
• Conflict is generated by pressure or forces toward change in the way the 
role is performed. 
Conflict arises because the status quo is unacceptable either to the 
role occupant or to some of his role senders. The roles which are generally 
characterized by such conditions are the supervisory roles. Because the 
expectations from the above (supervisors) and below (subordinates) are likely 
to be contradictory. Charters (1952) and Roethlisberger (1945) have repoited 
that relatively high levels of role conflict have been associated with 
supervisory roles. Hence, conflict seems to be associated with organization 
linking roles, which involves the integration of activities within the 
organizational hierarchy or across intra-organizational boundaiies. 
Role stress which is the major occupational stiessor and can be 
referred to as a particular role in the organization to the extent to which the 
employees expectations and organizational expectations match. Many systems 
of classifications have been used to discuss role stress. Katin and Quinn (1970) 
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classified role stress into three categories, (a) expectation generated stiess 
which includes role ambiguity and role conflict, (b) expectation resouices 
discrepancies, which includes role, overload responsibility authority dilemma 
and inadequate technical information ; and (c) the third category is of role and 
personality. French and Caplan (1973) have indicated role conflict, role 
ambiguity and role overload as general type of role stress. These tluee 
concepts have been reviewed as per explanations given below 
Role conflict implies "an incompatibiUty between job tasks 
resources, rules or policies, and other people" (Nicholson and Goh (1983) Role 
ambiguity is the state of uncertainty and lack of clarity regarding job duties and 
responsibilities (Kahn et al 1964, Marshall & Cooper, 1979) So far as lole 
overload is concerned, it has been reported as an important souice oi 
occupational stress in which an individual is faced with a set of obligations 
requiring him to do more within a specified time limit (Sales, 1969) 
Many studies have revealed that role stress negatively con elated 
with satisfaction with pay, job itself, advancement, supervision, motivation, 
productivity and positively correlated with anxiety depression and resentment, 
turnover, absenteeism etc. (Keller, 1975, Brief and Aldag, 1976 , Caplan and 
Jones, 1970 ; Kahn et al 1964 , Johnsaon and Sarason, 1973, Singh Agai\\<il 
and Malhan, 1981 ; Jagdish and Snvastava, 1983 , Pareek 1983 b & 1983c) 
pointed out that recently researches have been done only on three role stiesses, 
namely-role ambiguity, role conflict, and role overload, although he found 
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many otherrole stressors in organizations. These include self-role distance, 
inter-role distance, role isolation, role ambiguity, role expectations conflict, 
resource inadequacy, role stagnation, role erosion, and role overload. While 
Pestonjee (1991) in his effort identified four leading stressors namely role 
erosion, role expectation and conflict, role isolation and inter role distance. 
Having discussed numerous concerted efforts by various 
researchers for pinpointing different important stressors, it seems important to 
highlight the contention expressed by Vachon (1987) who conducted a study 
on executives and pointed out that role stress may occur not only during once 
official professional job but may also result from the fact they are expected to 
continue their role when they are outside of the organization. Thus, Vachon's 
view provides a significant information that role stress does not only has its 
impact within the organization but also outside the organization i.e. in the 
family and other segment of socio-cultural conditions. This contention seems to 
get validated by Sen's (1981) study that concludes that women experience 
more role stress as compared to men. Akhtar and Vadra (1990) pointed out that 
there are many sources of stress within the organization which are directly or 
indirectly related to the outside events. Amongst other factors, family and 
society has its greater impact such as illness of any family member, the conflict 
between the members of the family, family financial crisis et.. Cooper (1981) 
pointed out that stress at work can effect the individual in home as well as in 
society in which he lives. 
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The above description was centered around the role stressors m 
the work context though, we are specifically concerned to the phenomenon of 
occupational stress. At this juncture it is necessary to clarify our view that role 
stressors themselves are the important major ingredients of occupational stiess. 
Since role stressors were more significantly observed, so it occupied its 
whehning position but later on these were incorporated in the broader concept 
of occupational stress. Therefore, the description of role stressors were not out 
of context. 
4. STUDIES REGARDING SPECIFIC VARIABLES OF 
OCCUPATIONAL STRESS: 
Now, in the ongoing lines we would be giving available studies 
regarding to the specific variables of occupational stress. To measure 
occupational stress probably Srivastava and Singh (1981) where among a few 
people initiated to device a psychometric test. Their scale namely. 
"Occupational Stress Index" comprised of twelve stressors m which most of 
the major role stressors have been incorporated. Later on, scores of studies m 
Indian context have been witnessed and studies on occupational stress still 
occupies a major place in the area of organizational behaviour for 
psychologists, managers, supervisors and especially of HRD specialists. 
In the context of occupational stress a good number of studies 
are available Jagdish (1983) studying occupational stress in relation to job 
satisfaction and mental health on the sample of first level supervisors He 
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reported that with the exception of responsibility for persons, factoi of 
occupational stress, all other eleven stressors significantly impaued 
supervisor's job satisfaction. Moreover, he also reported that employees, job 
satisfaction significantly moderated relationship between occupational stress 
and mental health. Most of the researchers have studied occupational stress 
from the pathological point of view although, occupational stress lays vital 
role in any organization and it is found to be highly associated with 
absenteeism (Gupta and Beehr, 1979 ; Morgolis, Kores and Quiim, 1974), 
voluntary turnover (Invancevich, Matterson & Preston, 1982) and job 
dissatisfaction (Niles, 1985 ; Beehr, 1976 ; and Pestonjee & Singh, 1982) 
Taylor and Cangoni (1988) examined occupational stiess 
research and concluded that psychological factors can affect job satisfaction, 
work adjustment, work attitudes, and over all well-being in the woik 
environment. 
In one of the studies Bason (1988) described potential sources of 
occupational stress comprising (i) factors intrinsic to the job, (ii) role in the 
organization, and (iii) organizational structure and climate During the veiA 
recent past a few important occupational stress studies have been witnessed 
Allen and Fry (1989) found sex as moderator variable in establishing 
occupational stress, organizational effectiveness relationships Singh (1990) 
found significant negative correlation between social support 3 of 4 
occupational stress sub-sgiles namely, job satisfaction, organizational stiess, and 
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somatic distress. High levels of perceived social support were found associated 
with low level of perceived occupational stress. 
Srivastava (1991) have indicated negative relationship of 
occupational stress with performance whereas, Bharti, Nagarathanamma, & 
Reddy (1991) found significantly inverse relationship between job satisfaction 
and occupational stress. 
Ganeson and Johnson (1992) studied occupation stress and 
health. Reddy and Ramamurti (1992) studying job stress among older 
executives of the age range from 50 to 60 reported that older executives 
experienced more stress in the area of relationship with colleagues role in the 
organizational working conditions, and home-work interface. 
In one of the study Mishra and Somani (1993) studied 
occupational stress in relation to mental Health and supervisors Chandrasekhar 
and others (1995) studied job stress and psychosomatic problems of nurses at 
select hospitals. 
Very recently Upadhyay and Singh (1999) studied the experience 
of stress : differences between college teachers and executives. The results 
revealed the experience of occupational stress on various sub-scale of 
occupational stress index differed between two groups. 
A look on the researches in the area of occupational stiess have 
indicated that stressor at work are many in number which can be broadly put 
under the broad categories of organizational, environmental and individual 
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factors. In view of Selye (1956) stress is an additive phenomenon as for 
example, a single stressor even at a work may seem to be relatively 
unimportant, but if it is added to an already high level of stress then it can 
further increases the stress to the extent like there is a saying that "even an 
addition of a straw can break the camel's back". 
5. COPING STYLES OR STRATEGIES: 
Individuals and organizations cannot remain in a continuous state 
of tension. Even if a dehberate and conscious strategy is not adopted to deal 
with stress, some strategy is adopted ; for example, to leave the conflicts and 
stress to take care of themselves, this is also a strategy. 
Reducing or managing stress is the essence of coping and an 
understanding of coping can aid in dealing with stress. According to Lazaras 
and Laimlier (1978), coping is the "efforts, both action- oriented and intra-
psychic, to manage (i.e., to master, tolerate, reduce and minimize) 
enviromnental and internal demands and conflicts among them which exceeds 
a person's resources". 
Mc.Grath (1976) believed that an array of convert and overt 
behaviour patterns, which can help prevent, alleviate or respond to stiessful 
experiences, is known as coping. 
Coping is dependent on the individual's perception of the 
environment. It is the process of gathering information, generating 
alternatives, weighing and then selecting alternatives, implementing or 
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evolving strategies. Coping thus requires an analysis of one's own needs as 
well as of the situation. 
According to Pareek (1977), people generally use two types of 
coping strategies to handle stress. One is the passive or avoidance stiateg> 
where a person may either accept, deny or put the blame on somebody He 
also refers to this style as "dysfunctional" style of coping. The other way is that 
the person faces the realities and takes action to solve the problem himself oi 
with the help from others. These are active or approach strategies and have 
been termed as "functional" styles of dealing with stress. 
Coping can have an effect an three kinds of outcomes-
psychological, social and physiological. From a psychological perspective. 
coping can have an effect on the psychological morale (that is, the way one 
feels about oneself and one's life), emotional reaction, e.g. level of depression 
or anxiety, or the balance between positive trend and negative toned feeling 
(Bradbum, 1969), the incidence of psychiatric disorders and even performance 
From a social perspective, one can measure its impact on functioning 
effectiveness, such as employability, community involvement, and sociability 
(Renne, 1974), the effectiveness of interpersonal relationships, or the degree to 
which useful social roles are filled (and acting out anti-social behaviour etc , 
are avoided). From a physiological perspective, outcome includes shoit-tenn 
consequences, such as the development and progression of a particular disease 
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To sum up, the above discussion presented depicts occupational 
stress as a natural phenomenon, necessary for pursuit of excellence, but havmg 
potential for harmful effect on the individual employees. Coping strategy plays 
a key role in converting stress from possibility of burnout to glow up 
Avoidance strategies contribute to possible burnout, and approach strategies to 
glow up. Modification in the strategies can be made through special 
progranune and interventions. 
6. BURNOUT 
A conceptual Model: 
Over the last ten years, few psychological concepts have 
developed as much controversy as burnout. Maslach (1978) looked at buniout 
as a "reaction to job-related stress that results in the workers becoming 
emotionally detached from clients treating clients in dehumanizing ways, and 
becoming less effective on the job. Maslach and Jackson (1981) have observed 
that burnout is a syndrome which includes emotional exhaustion and cynicism. 
Often, these are observed in individuals who are involved in people's work of 
some type and resuh in the development of a negative cynical attitude and 
projected negative feelings towards the population to whom they are providing 
service. 
Burnout has been defmed as "the inability to handle sUess on the 
job that results in demoralization, frustration and reduced efficiency" (Daley, 
1970). Similarly burnout has been viewed as a "reaction to job-related stiess 
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that results in the workers becoming emotionally detached from clients. 
treating clients in dehumanizing ways, and becoming less effective on the job 
(Maslach, 1976). 
The burnout syndrome emphasize the fact that it is a condition 
prevalent among persons working in the helping professions, e.g. persons m 
such occupations as nursing, social work, police, library, teachmg, psychologv 
psychiatry, medicine, law etc. 
Burnout was recognized as an important social problem by 
practitioners long before it became a focus of systematic study by reseaichers 
In recent years increasing attention has been paid to the phenomenon of bum m 
human service professions. Burnout appears to be a response to inter-personal 
stressors on the job, in which an overload of contact with people results m 
changes in attitudes and behaviours towards them. More specifically, burnout 
has been defined as a syndrome of emotion exhaustion, depersonalization and 
reduced sense of personal accomphshment which can occur among individuals 
who work with people in some capacity (Maslach and Jackson, 1984). 
Emotional Exhaustion: 
Refers to feeling of being emotionally over extended and 
depleted of one's emotional resources. The major sources of this exhaustion are 
work overload and personal conflict at work. People feel drained and used up, 
without any source of replenishment. They lack enough energy to face another 
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day or another person, in need. The emotional-exhaustion component represents 
the basic stress dimension of burnout. 
Depersonalization : 
Refers to a negative, callous, or excessively detached response to 
other people, which often includes a loss of idealism. The usually develops in 
response to the overload of emotional exhaustion, and is self-protective at first-
an emotional buffer of "detached concern". But the risk is that the detachment 
can turn into dehumanization. The depersonalization component represents tlie 
interpersonal dimension of burnout. Reduced personal accomplishment refers 
to a decline in feelings of competence and productivity at work. This lowered 
sense of self-efficacy has been linked to depression and an inability to cope 
with the demands of the job, and it can be exacerbated by a lack of social 
support and of opportunities to develop professionally. The personal 
accomplishment component represents the self-evaluation dimension of 
burnout. 
6.1 SYMPTOMS OF BURNOUT : 
The symptoms of burnout are distinct and recognizable. In fact, 
Edelwich suggests that the burnout syndrome follows a pattern a four stage 
pattern 
-First State-ethusiasm : 
The initial period of high hopes, high energy, and unrealistic 
expectations - when the job sparkles with newness-introduces the first stage. 
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At this point in one's career, the job promises to be everything. A neophyle 
often states the desire to help to serve people as the reason for choosing a 
certain career. 
-Second State - Stagnation: 
After the initial burst of ethusiasm, frustration sets in one 
becomes stalled by the ambiguity of hopes and dreams and by realizing the 
pay falls short of meeting obligations. In this stage, the person realizes hfe 
involves more than just the job. Personal needs, money, working hours, and 
career development take on new emphasis. Stagnation does not obliterate the 
job but causes the worker to question doing only the job. "At the heart of 
stagnation lies the feeling that one's career is at a dead end". 
-Third Stage - Frustration : 
Frustration simmers at the core of the burnout. This phase either 
creeps up slowly or hits as a moment of stark realization. One's effectiveness 
in doing the job and the value of the job itself are questioned. The limitations of 
the job do not just detract from personal goals, but threaten to defeat ones 
purpose in life. Emotional, physical and behavioural problems can occur at this 
stage. 
-Fourth Stage - apathy : 
Apathy means "putting in the minimum required time, avoiding 
challenges and seeking mainly to keep from endangering the secure position 
that compensates, however poorly, for the loss of job satisfaction". This is a 
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typical and very natural defense mechanism against frustration. The disastrous 
effect of apathy is that when one turns off frustrating experiences, one may 
well turn off to people's needs and to one's own caring. 
Obviously, no sharp lines of distinction can be drawn between 
these four stages of burnout symptoms. Often they overlap, or a person may go 
through one or two phases several rimes without progressing any further. A 
person may go through the complete burnout cycle several times in different 
jobs or even in the same job. Hopefully, the cycle may intenupted b\ a 
intervention at any point. 
6.2 PREVENTION OF BURNOUT : 
Burnout has been long recognised as an occupational hazard for 
various people-oriented professions, such as human services, education and 
health care. Conceptions about prevention are well understand within public 
health with respect to diseases. Recently this framework has been applied to 
occupational mental health risks within the workplace (Quick. 1992) 
According to this analysis, the elimination or modification of worksite stressors 
is considered to be primary prevention, because to intent is to reduce the 
incidence of new cases of stress. Interventions designed to help individuals 
manage or cope with these worksite stressors are designated as secondaiy 
prevention, because their intent is to reduce the prevalence of stress 
Interventions that treat individuals who are already suffering from exposure to 
these worksite stressors are designed as tertiary prevention, because their 
22 
intent is to reduce the residual deficits following the stress experience focus on 
the job situation characterizes primary prevention efforts. A focus on the 
person characterizes both secondary and tertiary prevention changing the 
person in the former case, or treating the person in the latter. 
6.2.1 Person Centered Approaches : 
A clear conclusion to be drawn from the burnout literature is tliat 
most of the prevention recommendations fall into the category of changing the 
person. Although there is some recongition of the role of workplace stressors, 
the basic argument is that the individual plays a more central role in the 
prevention of burnout. There are several different categories of individual 
prevention strategies. Some of them target the person's relationship to the job 
change of work patterns, development of preventive coping skills, utilization of 
social resources. Other strategies focus on strengthening the person's internal 
resources, and thus making him or her more resihent to the effect of worksite 
stressors development of a more relaxed lifestyle, improvements in health, and 
self-analysis. 
6.2.2 Situation- Centered Approaches : 
A review of the relevant literature reveals that very little attention 
has been given to situational or organizational strategies for burnout Even 
when a proposal has dealt with worksite strategies, the focus has not been on 
changing the job, but on changing people to adjust to the job. At the situational 
level, the strategies that have been proposed tend to focus on ways of 
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enhancing the job experience. For example, giving workers some say in polics 
decision is intended to give them a sense of control over their job, whereas job 
rotation systems enhance their skills (Mac-Bridge, 1983). Training m 
interpersonal skills has been a particular recommendation for people-onented 
occupations (Maslach, 1982). A long as stress is perceived (whether rightly or 
wrongly) as producing productivity, however, there will be no compelling 
reason for organizations to even consider reducing or eliminating worksite 
stressors. 
7. RESEARCH OVERVIEW : 
Maslach (1978) looked at burnout as a 'reaction to job related 
stress that results in the workers becoming emotionally detached from clients, 
treating clients in dehumanizing ways, and becoming less effective on the job 
Moracco and Mcfadden (1980), in studying human ser\ice 
organizations, found that there are six organizational conditions which are 
associated with burnout (1) lack of funds (2) lack of flexibility (3) middle 
managers with little decision making power (4) task over load (5) little 
recognition for efforts and (6) some welcome aspects of the client population 
Maslach and Jackson (1981) have identified three components 
associated with burnout. (1) increased feelings of emotional exhaustion and 
fatigue by workers, coupled with feehngs of not having the emotional resouices 
to give off oneself; (2) the development of a negative, cynical attitude to\\ aids 
cUents; and (3) evaluation of self in negative terms, primarily when interacting 
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with clients. When individuals start experiencing these aspects of burnout the\ 
become unhappy with their roles and themselves. 
Paine (1982) has observed "Burnout stress syndrome (Boss), the 
consequences of a high level of job stress, personal frustration and inadequate 
coping skills have major personal, organizational and social costs and these 
costs are probably increasing". 
Smith (1986) studied the relationship among job-bumout and 
selected personal variables of special education administrators. It revealed that 
local special education administrators, department chaiipersons and state 
special education administrators did not experience a high degree of job 
burnout relative to emotional exhaustion, depersonalization and personal 
accomplishment. 
Brown (1987) discussed the harmful effects to an organization"s 
mission from employee bum-out. Suggestions made to reduce job stress 
include greater employee participation. In decision making, opportunities for 
professional development, employee recognition, flexible work schedules and 
work loads, elimination programmes. 
Quigley, Slack and Smith (1987) investigated the degiee of 
burnout among secondary school teacher coaches and attempted to identify 
factors and contributed to this burnout. 
Fuehrer and Mc.Gonangle (1988) studied the individual and 
situational factors as predictors of burnout among resident assistants Hock 
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(1988) studied the professional bum out among public school teachers The 
results indicated that there was a wide variation in the degree of burnout 
Hagen (1989) measured emotional exhaustion and 
depersonalization as indicators of burnout. Benedict and Mondloch (1989) 
studied the factors affecting bum-out in para-professional residence hail staff 
members. William's (1989) studied empathy and bum-out in male and female 
helping professionals. 
Sunja (1990) studied teacher stress and bumout as related to 
teacher's opinions towards teaching as a profession. Mathews (1990) examined 
the potential propensity to bum-out in full-time adult employees in people-
oriented occupations within health services, banking, social welfare, industiy. 
education and the postal services. 
Maiming (1991) found that two of the thiee sub-scale of 
Maslachs bumout inventory (emotional exhaustion and personal 
accomplishment) were significantly related to stress. 
In recent study Christina Maslach and Julie Goldberg (1998) 
studied the prevention of bumout, they approaches to the prevention of bum 
out that focus on the interaction between personal and situational factors 
During the last one and a half decades bumout, as a problem of 
helping professionals has emerged as a major framework guiding burnout 
research. 
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8. CONCLUSION : 
The present age has been called the age of anxiety and life is not 
so simple as most of us think. Stress is common in the world of day to day 
activities and stress in turn always leads to burnout. Stress at a minimal level 
may not be hazardous to individuals. But when individuals experience extreme 
stress and burnout it affects all aspects of human behaviour including the work 
in which he is actively involved. Stress and burnout reduces the efficiency in 
workers. While stress may have positive as well as negative effects, the 
negative effects generally receive utmost attention. People assume that burnout 
is no big deal, and they misjudge the risks. They also assume that it wont 
happen to them - that they are too knowledgeable or too strong to fall prey to 
this problem. When burnout does set in, people tend to keep working, even if 
not a well as before, so there are no serious threats to general productivity. The 
burnout can lead to a deterioration in the quality of the work and a disruption of 
a coUegial relationships. Both stress and burnout are hazardous for individuals 
as well as the organizations, therefore prevention strategies should be adopted 
to overcome the problem of stress and burnout. Although there are no sure 
solutions as yet, we think we have offered some clear guidelines for liou we 
may achieve them. 
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CHAPTE 
REVIEW 
OF 
RELATED LITERATURE 
REVIEW OF RELATED LITERATURE 
Review of related literature is very essential for a new research topic 
Study of related literature implies locating, reading and evaluating reports of research 
as well as report of casual observation and opinion that are related to the individual s 
planned research projects. 
The search for literature should be conducted in a systematic way to 
achieve optimum results. Otherwise the search may lead to the wastage of labour and 
time and poor retrieval of relevant information. Study of related literature implies 
locating, reacting and evaluating reports of research as well as reports of casual 
observation and opinion that are related to the individual's planned research project 
Mualy (1969) has pointed out the importance of related literature as 
follows, " the survey of the literature is a crucial aspect of the planning of the bod\ 
and the time spend in such a survey, invariably is wise investment" 
In brief, this chapter presents on overall review of studies conducted 
abroad as well as in India in a chronological order. I reviewed only those studies 
which were similar to the present study or indirectly related to the present studv 
Terry A. Beehr, Jeffrey T Walsch and Thomas D Taber (1976)' made 
the study under the title "Relationship of stress of individually and organizationally 
valued states : Higher order Needs as a Moderator;. This research found that some 
effects of role stresses on individually valued states were incompatible with then 
effects on three organizaztionally valued motivational states involvement, effort 
towards quantity, and effort towards quality specifically, role overload was found to 
correlate positively with organizationally valued outcomes, but also with three 
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adverse individual outcomes . job dissatisfaction, fatigue, and tension Two other role 
stresses, role ambiguity and nonparticipation, were found to have adverse effects on 
both individually and organizationally valued psychological states Relationships 
between role stresses and individually valued outcomes were moderated by higher 
order need strength Respondents were 79 males and 64 female members of a white-
collar union employed in drafting, mechanical and technical/clerical jobs in a large 
mid western manufacturing company The sample averaged 34 years of age, with 
medium annual earnings of approx 9,800 The sample was drawn by choosing every 
tenth number from the randomly assigned time clock numbers of the employees The 
study shows that the three role stress scales are relatively independent of one another 
James M La Rocco and Allan P Jones (1978)^ made the study under 
the title " Co-worker and leader support as Moderators of stress-strain Relationships 
in work situations". In the present study at least two alternative hypothesis have been 
offered to describe relationships of job-related stress and social support with \aiiou^ 
outcomes One hypothesis holds that stress and support are additive, that is, each 
exerts a direct influence on outcomes such as satisfaction, self-esteem, retention, and 
so forth The second hypothesis holds that support buffers or moderates the effects of 
stress, that is, high levels of support may overcome negative outcomes normalK 
related to stress The present study compared direct effect with interactive or 
moderator models for relationship between measures of job stress (role ambiguity and 
role conflict) and support from leaders and co-workers Measures were derived from 
questionnaire responses of 3,725 navy enlisted personnel Potential moderatiiiii oi 
buffering effects of social support were assessed by both moderated regression and 
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sub grouply analyses techniques. Results supported the direct effect hypothesis but 
generally failed to provide evidence for the buffering hypothesis. 
A.K. Srivastava and A.P. Singh (1981)^ made the study under the title 
"Construction and standardization of an occupational stress Index A pilot study" in 
the present study an attempt was made at constructing a psychometric device to assess 
the extent of employees "Stress" with regard to various dimensions of their job-life 
To prepare the prehminary format of the proposed "occupational stress Index" so 
items, relating to almost all relevant aspects of job-life, were constructed 200 
employees constituted the sample for the pilot study. The homogeneiety of the items, 
was determined by computing ribs for each of the items, which range from 0 126 to 
0.73 with cut-off point of 0.20, 46 items (18 false-keyed and 28true keyed) were 
selected to constitute the final form of the test. The reliability index of the test was 
found to be 0.935 (corrected by S.B, Formula) by split half-method, and the 
Cronbach's alpha-co-efficient was 0.90. The obtained indexes of reliability indicate 
that the tool possesses sufficient degree of consistency in assessing individual's stress 
pertaining to their occupations. 
James L. Koch, Rosahe Tung, Walter Gmelch and Boyd Swent (1982)'^  
made the study under the title "Job stress among school Administrators Factorial 
Dimensions and Differential Effects". The present study sought to (a) develop an 
instrument for measuring job related stress perceived by school administrators , (b) 
empirically demonstrate the multidimensionality of the construct; and (c) investigate 
the relationships between perceived job-related stress and certain personal 
characteristics A 35 item instrument, known as the Administrative Stress Index 
(ASI), was developed to measure job-related stress perceived by school 
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administrators. The ASI was sent to all members of the confederation of oregon 
school Administrators (N=l,855) and 1,156 usable questionnaires were returned 
Based in principal-components analysis, four factors were extracted indicating the 
multidimensionality of the construct. These were Role-Based stress, conflict-
Mediating stress, Task-based stress, and Boundary-spanning stress. Each of these 
factors was related to the respondent's self-report of physical health. The four factors 
of perceived job-related stress were found to have differential effects among subjects 
depending upon respondent's age, year of administrative experience, and position in 
organization. 
Daniel C. Ganster, Bronston T. Mayes, Wesley E. Sime and Gerald D 
Tharp (1982)^ made the study under the title "Managing organizational stress : A field 
Experiment". In the present study the deleterious effects of work-related stress on 
employees well-being and organizational effectiveness have received wide attention 
in the literature, few, if any, controlled experiments have been attempted to assess the 
effects of stress reduction interventions. In the present, a stress management training 
programme was evaluated in a field experiment with 79 public agency employees 
who were randomly assigned to treatment (n=40) and control (n=39) groups. The 
training programme consisted of 16 hours of group exposure distributed over 8 weeks 
Using procedures base upon those developed by Meichenbaum (1975) treatment, 
subjects were taught to recognize and alter this cognitive interpretations to stressflil 
events at work. Subjects were also taught progressive relaxation techniques to 
supplement this process. Dependent variables were epinephrine and norepinephrine 
excretion at work, anxiety, depression, irritation, and somatic complaints, all 
measured at three times (pretest, postest, and 4 months after treatment). Treatment 
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subjects exhibited significantly lower epinephrine and depression levels than did 
controls at the postest, and 4-months follow-up levels did not regress to pretest levels 
However, treatment effects were not replicated in a subsequent intervention on the 
original control group The general adaption of such stress management programmes 
was not recommended 
Katharine R Parkes (1982)^ made the study under the title 
"Occupational stress Among student Nurses A Natural Experiment" The studv 
describes a natural experiment that overcomes a number of methodological problems 
inherent in previous studies of occupational stress and strengthens evidence for the 
casual role of the work setting in influencing mental health and well being Student 
nurses (N=164) were randomly assigned to one of four possible combinations of 
ward types such that two factors, type of nursing (medical/surgical) and sex of 
patients (male/female) were systematically varied with counterbalancing of order 
effects-self-reported levels of affective symptoms and perceptions of the work 
environment, together with independent data on sickness/absence, performance, and 
the objective work environment, were recorded longitudinally over the two ward 
periods Within subjects analyses showed significant differences between medical and 
surgical wards in affective symptoms and in perceived and objective measures of the 
work environment Male and female wards differed primarily in the perceived 
environment, work satisfaction and performance Corelational analyses were used to 
examine the relationships between different types of measures Further analysis oi' 
the main effects, with control for covariance, indicated that the perceived work 
environment contributed to the observed differences in affective distress between 
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medical and surgical wards, while mitigating differences between male and female 
wards, 
Nathan M. Smith and Veneese C. Nelson (1983)'' made the study 
under the title "Helping may be harmful : The implication of Burnout for the special 
librarians" The present study is made because the conditions in the helping 
professions, including those in special librarianship, dispose one to burnout, the 
authors have researched the professional literature to summarize what burnout is, 
conditions that could lead to burnout, and the most accepted resolutions for the 
problem. The impHcations of burnout to an institution or an individual worker can be 
costly. Some symptoms most often noted are low staff morale, job absenteeism, high 
turnover, and problems at home. People experiencing burnout often report increased 
marital and family conflict. To the extent that special librarians can recognize-better 
yet, anticipate what burnout is and how, when, and where it occurs, they will be better 
prepared to resist the ineffectual wishful remedies that are sometimes practiced 
Appearance of these articles in the library literature indicates an awareness oi' a 
potential problem in the library and as already indicated awareness is the first step to 
coping with burnout. 
Daha Etzion (1984)** made the study under the title "Moderating effect 
of social support on the Stress-Burnout relationship". In the present stud> the 
moderating effect of social support on the relationship between life and work stresses 
and burnout is examined. Burnout is defined as a psychological strain that is 
specifically connected with chornic day-to-day stresses and is marked by a state of 
physical, emotional and mental exhaustion. Participants in the study were 657 Israeli 
managers and human service professionals (43% of then men) the extent of their life 
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and work stresses, the availability of social support in their life work and their 
experience of burnout were assessed through a self-reported questionnaire, the initial 
analysis revealed that women experienced more burnout and more stress in life than 
men, but no such difference was found for stress in work. Burnout was positive!) 
correlated with stress in both work and life and negatively correlated with social 
support in life and in work. Regression analysis revealed different patterns of 
moderating effects of social support on the relationship between stress and burnout for 
women and men; the relationship between work stress and burnout was moderated b\ 
support in life for women and by support in work for men the relationship of life 
stress with burnout was not moderated by any source of social support for either men 
or women. Discussion focuses on the meaning social support for men and women in 
the two main spheres of life 
Daniel C. Ganster, Marcelline R Fusilier and Bronston T Mayes 
(1986)' made the study under the title "Role of social support in the experience of 
stress at work". In the present study it has been hypothesised that the positive relation 
between stress and strain responses is stronger for individuals who have low levels of 
social support than for those who have high levels of support. This hypothesis that 
social support buffers (moderates) the negative effects of stress has been tested 
extensity in a variety of setting with highly conflicting results Some theorists have 
recently proposed that the moderating effect of social support is itself buffered b> 
other variables such as sex or social class The present study was designed to 
examine the role of social support in the experience of work stress with a sample large 
enough to provide statistically powerful tests of models of social support that specify 
two way and three way interactions. No support for higher order interactive models 
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was found In addition, no evidence emerged demonstrating any buffermg effect for 
social parsinonious model in which social support has a made direct effect of 
lowering experienced strain 
Terry A Beehr (1986)'° made the study under the title "Interactions 
between job stressors and social support some counterintritive result" In the present 
study job stressors (under utilization of skills, quantitative P-E fit, and job future 
ambiguity) and social support (tangible and emotional support from supervisors co-
workers, and non job sources) were used to predict employees psychological and 
physiological strains (job dissatisfaction, boredom, workload dissatisfaction, 
depression, heart rate and blood pressure ) and organizational consequence 
(absenteeism and job performance) among 102 hospital nurses in a non experimental 
field study. Based on previous theory and research, social support was expected to 
moderate the relationship between stressors and strains so that stressors are less 
strongly related to strains in the presence of strong social support then they are under 
conditions of less social support Several interactions were found but all were in the 
direction opposite from predictions, that is social support strengthened the positive 
relationship between stressors and strains This result contradicts most theories and 
models of job stress and social support 
Stephan J Motowidlo, John S Packard and Michael R Manning 
(1986)" made the study under the title "Occupational stress Its causes and 
consequences for job performance" In the present study, two studies are reported of 
occupational stress and its relation with antecedent variables and job performance 
The first study, in which 104 nurses participated in group discussions and 96 nurses 
completed a questionnaire, identified 45 stressful events for nurses In the second 
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study, 171 nurses who completed another questionnaire were also rated b> a 
supervisor and/or a co-worker Rating of interpersonal aspects of job performance 
(such as sensitivity, warmth, consideration, and tolerance) and cognitive/motivational 
aspects (such as concentration, composure, perseverance and adaptability) correlated 
significantly with self reported perceptions of stressful events, subjective stress. 
depression and hostility. Models developed through path analysis suggest that the 
frequency and subjective intensity of the 45 events identified in study 1 cause 
feelings of stress which lead to depression, which in turn, causes decrements m 
interpersonal and cognitive/motivational aspects of job performance There were no 
significant differences in years of nursing experience, fear of negative evaluation, 
frequency of subjective stress, anxiety, hostility, depression, composure, warmth 
toward other nurses, tolerance with patients, tolerance with nurses and doctors, 
interpersonal effectiveness, cognitive/motivational effectiveness, age, tenure in their 
nursing unit, tenure in their hospitals or whether they worked full time or partime 
Susan E Jackson, Randall S Schuler and Richard L Schwab (1986)'" 
made the study under the title "Toward an understanding of the Burnout 
Phenomenon". In the present study it has been argued that employee burnout is an 
identifiable and important phenomenon, especially in human service occupations, but 
empirical data about burnout are relatively scacre The results of a study designed to 
test several hypothesis about the burnout phenomenon Burnout is defined as three-
component syndrome of emotional exhaustion, depersonalization and feeling of low 
personal accomplishment Burnout was hypothesized to be associated with botli 
unmet employee expectations and job conditions Hypothesized consequences of 
burnout included (a) preferred job type, (b) subsequent thoughts about leaving, (c) job 
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search behaviours (d) training received, (e) intentions to leave, and (0 voluntas 
leaving Participants in the study were elementary and secondary school teachers who 
responded to two questionnaires mailed to their homes. One year elapsed between 
completion of the two questionnaires. Regression analyses of time-lagged data 
(N=248) support many of the hypothesized correlates of employee burnout, but 
improved conceptualizations about the burnout phenomenon are needed 
Daniel W, Russell, Elizabeth Altmair and Dawn Van Velzen (1987)'^ 
made the study under the title "Job-related stress, social support and burnout among 
classroom teachers" The study examined the effects of job related stressful events. 
and social support on burnout among teachers. Conducted a mailed survey to a 
stratified random sample of 600 public school teachers in Iowa, 316 completed 
questionnaires were received back. Teachers characteristics such as age, sex and 
grade levels taught were predictive of burnout It is also found that the number of 
stressful events experienced and social support were predictive of teacher burnout 
Some evidence of the stress-moderating role of social support was also found 
Teachers who reported that they had supportive supervisors and indicated that they 
received positive feedback concerning their skills and abilities from other were less 
vulnerable to burnout. The studies would provide information concernmg possible 
causal relations between job-relating stress, social support, and burnout The fmdmgs 
suggest the form that such intervention programs should take, indicating the most 
appropriate focus for such an intervention and the forms of support that should be 
provided to teachers 
Paul E. Spector, Daniel J Dwyer and Steve M Jex (1988)"* made the 
study under the title "Relation of job stressors to affective, health and performance 
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outcomes . A comparision of multiple data sources" In the present study it is vvideK 
accepted that job conditions are a causal factor in stress outcomes for employees This 
conclusion, however, is based almost entirely on single data source, self-report 
studies, which demonstrate correlations between environment perceptions and stress 
outcomes. This study collected a total 191 female secretaries from the university of 
south Florida were asked to complete a 95-item survey pertaining to their jobs Of this 
candidate pool, 181 (94.8%) chose to respond Collected stressors data from two 
sources, the job incumbent and her supervisor convergent and discriminant vahdates 
were found for four stressors (autonomy, workload, number of hours worked, and 
number of people worked for) but not for three other (role ambiguity, constraints, and 
interpersonal conflict). Correlation were found between perception of stressors and 
outcomes, the latter including both affective and symptoms Smaller correlations 
were found between supervisor reports of stressors and outcomes Alternative casual 
models relevant to these results are discussed The need for casual research including 
experimental designs longitudinal designs, and multiple data sources are also 
discussed The results of this study have demonstrated that there is convergent 
validity for atleast some measures of stressors in organizations 
G.P. Prakash (1990)'^ made the study under the title "Occupational 
stress, strain and coping in University Faculty Members" In the present studv stici-i. 
strain and coping are thought to be related within the closed system of individual\s 
perception The study is based on the interactive model of stress, strain and coping 
proposed by S H Osipow and Spokane (1987) The model indicates that, given equal 
amount of stress, strain is moderated by coping The study was conducted to test this 
model in the Indian situation The resuh indicated that the correlation between stress 
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and strain are positive and correlation between occupational strain and coping tend to 
be negative. In contrast with the propositions of the model. The multiple regression 
analysis indicated that the amount of strain produced by the coping strategies The 
sample consisted of 50 male and 30 female full-term teachers from all the six faculties 
of D.E.I. University, varying in their teaching experience from below 10 years to 
above 25 years. Therefore, it may be said from the study that for this specific sample 
of university teachers strain is the function of stress rather than coping 
T. Bharati, B. Nagarathanamma and S. Viswanatha Reddy (19^1)'^' 
made the study under the title "Effect of occupational stress on job satisfaction" The 
present study was designed to investigate whether occupation stress have any 
relationsnhip with an effect on job satisfaction. The investigation examining the effect 
of occupational stress on job satisfaction among the employees of three different 
organizations. It was hypothesized that, (i) there would be significant and negative 
relationship between occupational stress and job satisfaction among the three 
organizational groups of employees (2) there would be significant differences among 
the three organizational group with regard to occupational stress (3) there would be 
significant difference among the three organizational groups with regard to job 
satisfaction. The total sample consisted of 90 clerical cadre employees of the three 
different organization-business, service and commonweal. The S's occupational stress 
and job satisfaction were assessed with the help of Srivastava and Singhs 
'Occupational stress Index' and Kanungo's Job satisfaction scale' The obtained data. 
were analysed in terms of 't' test, chi-square test, coefficient of correlation and 
Duncan's Range test. Occupational stress was found to be significantly related to job 
satisfaction the greater the stresses the lower the satisfaction 
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P.N.O. Tharakan (1992)'^ made the study under the title "Occupational 
stress and job satisfaction among working women". In the present study it was 
hypothesised that professional women and nonprofessional working women would 
differ in their job related stress and level of job satisfaction. The objective of the 
study is to determine the relationship between occupational stress and job satisfaction 
among working women, and to compare the occupational stress pattern and job 
satisfaction levels among women, and to compare the occupational stress pattern and 
job satisfaction levels among different professionals and non-professional working 
women. A sample of 90 technocrates working women (Doctor, Engineers and 
Lawyers) were compared with 90 non-technocrats working women (clerks, officers 
and teachers) ). On these variables. Occupational Stress Indicator (OSl) scale 
developed by Cooper was administered to measure occupational stress and job 
satisfaction. The relationship between occupational stress and job satisfaction has 
been found to be significantly associated with professional women and non-
professional working women. It is observed that professional working women 
experience greater work related stress than non-professional working women, because 
the expectations of technocrats were much higher than the non-technocrats 
Shah Alam (1993)'^ made the study under the title "A study of work 
identification in relation to job motivation, occupational stress and perceived job 
characteristics". In the present study, it was pointed out that work identification is a 
function of the development of work values during adult socialization, whereas, 
number of independent variables which were taken in the present investigation viz, 
job motivation, occupational stress and job characteristics, are viewed to be the 
outcomes of the work conditions. The sample of 300 railway engine drivers consisting 
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of electric engine drivers (n=200), steam engine drivers (n=50), and diesel engine 
drivers (n=50). Work identification scale developed by Srivastava & Dolke (1978), 
job motivation scale developed by Akhtar & Bhargava (1974), occupational stress 
index standardised by Srivastava and Singh (1981), and job characteristics measure 
adapted by Nazz and Akhtar (1992) were used for the purpose of the data collection 
For analysing the influence of independent variables on dependent variables, multiple 
regression analysis treatment were given to the data obtained Multiple regression 
analysis highlighted dimension-wise influence on total work identification and two 
facets Only two variables, viz , powerlessness and low status-both the dimensions of 
occupational stress, found influencing on total work identification as well as on its 
two facets for group 'A' and the total sample as well None of the independent 
variables found attributing was identification as well as its two facets for the group of 
diesel engine drivers (group 'B') and stream engine drivers (group 'C') 
Patrick J Holland and William B Michael (1993)'^ the study is made 
under the title "The concurrent validity of the Holland Burnout Assessment survey for 
a sample of middle school teachers" In the present study 150 sub-urban middle 
school teachers to investigate the degree of relationship of each of 4 burnout-related 
measures (positive perception of teaching, support from supervisors, knowledge of 
Burnout and commitment of Teaching) in the Holland Burnout Assessment survey 
with each of 3 subtest (Emotional Exhaustion, Depersonalization and Personal 
Accomplishment) in the Educators survey, which served as the criterion variables 
Interest also centered on ascertaining the relationship of each 7 demographic 
variables with each of the 7 measures of burnout Both the positive perception of 
teaching and commitment of teaching sub scales of the Holland instrument yielded 
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promising validity relative to each of the 3 criterion measures provided by the 
educators survey Demographic variables show little if any promise in identifying 
those teachers who might be predisposed to burnout 
Isaac A Firedman (1993)^° made the study under the title "Burnout in 
teachers The concept and its unique core meaning" The present study investigated 
the unique content of the concept of teacher burnout, focusing on its core meaning 
and exploring relations among its components The research design was based on 
facet theory (L-Guttman, 1968) and data were processed using smallest space 
analysis techniques, 1,592 teachers filled out an adapted form of the Masiach 
Burnout Inventory, in which they reported the frequency of their feelings related to 
burnout It was found that feelings of frustration, discouragement from work, and a 
desire to quit teaching constitute the climax of burnout Depersonalization, followed 
by Emotional Exhaustion, were found to be closest in degree of severity to this 
climax, while feelings of non-accomplishment were conceptually more distant from 
this climax Depersonalization and emotional exhaustion were found to be 
independent of non-accomplishment in relation to the climax of burnout 
Neelima Misra and Kiran Sahu (1993)^' made the study under the title 
"Burnout and Role stress among Teachers" The purpose of this study was to find out 
the relationship between role stress and burnout among degree college teachers It was 
observed that there will be positive relationship between role stress and burnout 
Masiach burnout inventory and role stress (Pareek, 1981, 1983) scale were used to 
collect data on a randomly drawn sample of 240 teachers (120 males and 120 females) 
working in various degree colleges of Lucknow district was taken on the basis of their 
teaching experiences The age range was 27 to 54 years and experience range was 5 to 
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30 years. The obtained means indicate that these teachers experienced low level of 
stress and burnout. It seems that burnout is not a prevalent consequence of 
experienced role stress among teachers. 
P.C. Mishra and H.R. Somani (1932)^^ made the study under the title 
"Occupational stress in relation to mental health of supervisors". In the present study 
investigates the relationship between mental health and occupational stress among 
supervisors. The supervisors by virtue of their operational status in an industry, were 
chosen as the target person to study the effect of operational stress on their mental 
health. It was assumed that being in a mediatory, position between the management 
and the laboures, trying to fulfill the demands of one and the needs of others, the 
supervisors were probably most vulnerable to occupational stress The sample of 62 
supervisors 31 each from a public sector served as subjects. The average age of the 
supervisors was 34 years. Their income ranged from Rs. 3000 to Rs 5500 The lesults 
indicate the negative correlation between occupational stress and mental health 
suggests that when stress due to occupational factors increase in the individual his 
mental health deteriorates. The relationship is significantly high in case of the private 
sector supervisors. Thus all such factors as role overload, role ambiguity, strenuous 
Working conditions and other such factors would adversely effect one's evaluation of 
himself, his integration of personality and interpersonal relationships 
T.B, Pretorius (1994)^^ made the study under the title "Usmg the 
Maslach Burnout Inventory to assess educator's burnout at a University in South 
Africa". In the present study used the Maslach Burnout Inventory with 94 faculty 
members at the university of the western cape, south Africa Analysis indicates that 
the inventory can be considered a reliable measure of burnout in this educational 
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setting Confirmatory factor analysis indicates that the factorial structure of the scale 
was similar to those previously reported for educational group m North America 
Multiple regression analysis also indicates the significant predictors ol the 
components of burnout in the present study (role conflict, role ambiguit>, 
participation in decision making and number of students) are similar to those 
previously identified. 
Victor Savicki and Eric J Cooley (1994)^" made the study under the 
title "Burnout in child protective service workers • A longitudinal study" In the 
present study to test the hypothesis that (1) burnout remains the same across time and 
that (2) environmental conditions are related to change in burnout, 64 child protective 
service (CPS) workers were followed over an average 18-mo period All scales of the 
Maslach Burnout Inventory showed significantly increased burnout. Environmental 
factors measured by the work environmental scale and a work Hassles scale 
significantly related to change in burnout with initial levels of burnout controlled 
Several methodological difficulties in previous longitudinal burnout studies were 
avoided, namely only 1 type of job was used, all Ss remained in the same job across 
the follow-up, and SS were new to the position at the beginning of the study The 
relation of environmental factors to changes in burnout are consistent with previous, 
non-quantitative descriptions of the CPS job. 
John M. Violanti and Fred Aron (1994)^' made the study under the title 
"Ranking police stressors". In the present study police stressors were measured using 
the pohce stress survey with a sample of 103 police officers The 2 top-ranked 
stressors were killing someone in the line of duty and experiencing a fellow officer 
being killed. Scores indicate a fairly equitable distribution of stressors classified as 
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organizational/administrative The highest ranged organizational stressor vvas shift 
work, followed by inadequate support of the department Data can be used for 
developnaenting intervention strategies to deal with such stressors 
Wilmar B Schaufeli; Johnvan Daamen and Haaneke Van Mierlo 
(1994)26 jj^^jg i^jg study under the title "Burnout among Dutch teachers An MBl 
validity study. In the present study investigated the internal consistency and the 
factorial and discriminate vahdity of the Maslach Burnout Inventory (MBl) m 326 
Dutch secondary teachers. Compared to other teachers samples, the mternal 
consistency of the subscales emotional Exhaustion (EEX), Depersonalization (DEP), 
and Reduced Personal Accomplishment (PAC) was relatively high The 3-factors 
oblique model fit relatively well compared to various alternative models Burnout 
would be distinguished successfully from self-reported psychological stram as well 
as from somatic complaints. Nevertheless, EEX, was substantially related to these 
more general symptoms. Finally, levels of EEX, psychological strain and somatic 
complaints were significantly higher compared to Dutch reference groups, whereas 
levels of DEP and reduced PAC were significantly lower. 
S.F Chandrasekhar, Mouli D Chandra and P Anjaiah (1995)" made 
the study under the title "Job stress and psychosomatic problems of Nurses at 
selected Hospitals". In the present study 120 nurses from three governmental 
hospitals were sampled to examine the nature and extent of relationship between self 
report job stress experiences and psychosomatic problems Regression analysis results 
revealed that of twelve psychosomatic problems, pain in the back spine has emerged 
as the most pronounced outcomes of job stress followed by spells of dizziness and 
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sweating hands. Unlike other studies, this study suggested organizational strategies as 
most effective coping mechanisms of job stress 
Upali Banerjee and H.N. Gupta (1996)^^ made the study under the title 
"Moderating effect of social support in occupational stress-strain relationship" In the 
present study an attempt has been made to study the moderating effect of social 
support in the relationship between occupational stresses and strain among male and 
female occupants. Sample of 200 male and female occupants from four different 
occupation viz. Police officers, advocate, doctors and clerks were selected on the 
basis of stratified random sampling method 25 males and 25 females from each 
occupation were taken. It was assumed that social support can moderate the 
relationship between occupational stresses and strains. Multiple regression analysis 
was used to test the moderating affect of social support by comparing the R^  values of 
high and low social support groups split at the quartile point The result indicates that 
social support can moderate the relationship between occupational stresses and strain 
But the findings of this study did not prove the relationship of social support and 
stress-strain relation in the way it was expected to function. In the study five stress 
variables were measure-role ambiguity, job future ambiguity, role conflict, 
quantitative workload and responsibility Social support in high degrees would 
increase the stress effects in these two case (male and female) 
Dalbir S. Saini, Karan S Yadav and Suraj Mai (199"^^ made the study 
under the title "Psychological burnout syndrome as a function of negative affectivity 
among privately managed school teachers" In the present study an attempt was made 
to explore burnout feelings among private school teachers in relation to negative 
affectivity (High/low) and teaching experience (1-5 years/6 years) It was 
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hypothesized that teachers with high negative affectivity would be more susceptible to 
burnout than their counterparts. Furthermore, it was also hypothesized that teachers 
having more teaching experience would exhibit more burnout feelings than teachers 
with less experience Maslach Burnout Inventory and Negative Affectivity scale were 
used to collect data on a randomly drawn sample of 160 senior secondary high school 
teachers working in various private school (non-aided) of a city in Haryana (India) 
Teachers with high negative affectivity have a cognitive and affective bias The\ 
observe negative aspects of the job consistent with their adjustment and oveiall 
satisfaction, which ultimately leads to burnout The results indicated significant 
effects of negative affectivity on burnout feelings 
Satish Kumar (1997)^° made the study under the title "Relationship 
between organizational role stress and length of service" The study aimed at 
determining relationship between role-based stress and length of service The 
objective of the study is to know whether there is a linear increase in the extent of 
organizational role stress and as a function of length of service and to know whether 
role stagnation and role overload increases as the length of service increases Data 
were collected from a large multiunit public sector enterprise engaged in refining and 
distribution of petrol and petroleum products 252 executives from different functions 
and levels were selected on stratified random sampling basis Organizational Role 
Stress(ORS) has been measured with the help of a scale developed by Pareek (1981) 
and information regarding individual's length of service were recorded as a part of 
the biographical information The resuhs indicate that role stress is not significantly 
related with length of service However, role stagnation and role overload increases 
as length of service increases 
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PC. Mishra (1997)^' made the study under the title 
"Underparticipation stressor as a moderator variable of the job mvolvement-job 
satisfaction relationship". The study explores the possible moderator effect of under 
participation stressor on the job involvement satisfaction relationship It was 
hypothesized that the correlation between job satisfaction and job involvement will be 
higher for low underparticipation group than for the higher under- participation group 
The occupational stress Index developed by Srivastava and Singh (1981), the S D 
Employees Inventory developed by Pestonjee (1973) and the job involvement scale 
developed by Kapoor and Singh (1978) were administered to a sample of 400 first 
line industrial supervisors working in the mechanical department of a diesel 
locomotive works unit in North India. Moderated regression analysis was used to 
determine the moderator effect of underparticipation stressor on job involvement job-
satisfaction relationship The sub-group analysis and moderated regression analysis 
suggest that underparticipation stressor does not have a moderating effect on the 
relationship of job satisfaction and job involvement 
M.Syed Zafar and S B Nageswara Rao (1997)''^ made the study under 
the title "Impact of organizational role stress on job involvement of managers in 
public sector organizations" In the present study an attempt to explore the impact of 
organizational role stress on job involvement of managers in public sector 
organizations. The objective of the study is (1) to find out organizational role 
stressors among junior managers,(2) to locate organizational role stressors among 
middle managers, and (3) to examine organizational role stressors among senior 
managers Organizational role stress scale developed by Pareek (1983) and job 
involvement scale developed by Kanungo (1982) were used to collect data on 
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stratified random sample of 130 managers workmg in a public sector organizauon, 
consisting of 42 junior, 65 middle and the rest are senior level managers They are in 
the age group of 23 years - 56 years, with experience ranging from 5 years to 30 
years. Multiple Regression Analysis done on the relationship between job 
involvement role stressors it was found that personal inadequacy, role stagnation, role 
overload and role isolation were the sources of disturbance to junior and middle level 
managers 
Meena Sharma and Bharathi Kumari (1998)^^ made the study under the 
title "An empirical study of stress and performance appraisal" In the present study 
was to find out the difference between managers, supervisors and staff in 
occupational stress. The study also aims to investigating relationship between stress 
and performance appraisal. It was hypothesized that there is significant difference in 
the occupational stress of managers, supervisors and staff The effects of stress on 
the performance of an employee is different for different levels in an organization 
The occupational stress can have a positive or a negative effect on the performance of 
an individual depending upon his position A sample of 120 employees belonging to 
three occupational group were administered occupational stress Index (Snvastava and 
Singh , 1981 and hfe experience survey (Sarason et al, 1978) was used The result 
indicated significant difference in the stress at different levels There is positive 
correlation between stress and performance appraisal in managers, but negative 
correlation in supervisors and staff 
Archana Vashistha and P C Mishra (1998)^'' made the study undei the 
title "Social supports as a moderator variable of occupational stress and 
organizational commitment relationship" In the present study an attempt is made to 
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explore the potential moderator effect of social support on the occupational stress 
organizational commitment relationship The General population form of 
Interpersonal Support Evaluation List (ISEL, Cohen, Mermelstem, Kamaich and 
Hoberman, 1985), the occupational stress index (Srivastava and Smgh, 1981j and 
organizational commitment scale (Meyer and Allen, 1984) were administered to a 
sample of 200 supervisors incidently selected from a large factory producing motor 
scooters in Uttar Pradesh. The age of the supervisors ranged from 40 to 45 years with 
an average of 42 years. Their monthly income ranged from Rs 4000 to Rs 6000 with 
an average of Rs 5000 Their qualification ranged from Diploma in Electrical or 
Mechanical Engineering to graduate in Engineering. Their working experience ranged 
from 10 years to 20 years. Moderated Regression analysis confirms that social 
support has a moderating effect on the occupational stress organizational commitment 
relationship. 
Poonam Singh and Meenakshi Arora (1998)^^ made the study under 
the title "Relationship between job stress and social support among Indian nurses" In 
the present study investigates the relationship between job stress and social support 
among Indian nurses It is apparent that nurses like other professionals experience 
work stress and interms of role overload, role conflict, role ambiguity, low status and 
unprofitability and they get support from others the stress may be reduced The 
sample of 200 married employed nurses randomly selected from different hospitals of 
Varanasi city The minimum level of occupational experience for participation n the 
study was at least five years The age range varied from 30 to 45 years Coefficient of 
correlation revealed that there was significant negative relationship between 
occupational stress scores and all types of social support expect expected social 
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combination support. This suggests that nurses with high social support perceived less 
occupational stress. When high and low social support groups (actual and expected 
both) were compared on occupational stress scores, it was found that nurses with high 
support showed significantly low scores on role conflict, role ambiguity, role 
overload, underparticipation stress as compared to nurses with low support group 
Coefficient of correlation between sources of social support scores and occupational 
stress scores revealed that there were significant negative relationships between in 
law's actual and expected support and colleague's actual and expected support In 
other words those nurses who perceived high support from in laws and colleagues 
reported less job stress. 
B.K. Upadhyay and B. Singh (1999)^^ made the study under the title 
"Experience of stress: Differences between college Teachers and Executives" The 
present study aimed at comparing the stress levels of college teachers with Executives 
working in the middle level of management of a large plantation group. These groups 
were analysed on the dimensions of role overload, role ambiguity, role conflict, 
responsibility of job work, intergroup relationship, working conditions. It was 
hypothesized that the two groups differ on these dimensions because of their different 
role demands and diverse working conditions. The sample consisted of 40 
respondents (20 college teachers and 20 Executives), who responded on the 
occupational stress index. The results revealed a significant difference between these 
two groups on the experience of stress on factors such as role overload, intruisic 
impoverishment and status variables. The experience of stress on various sub-scales 
of OSI differed between two groups. The study indicated experience of occupational 
stress amongst the academician as well as the executives. It is concluded that the 
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college teachers experience stresses of various kinds and differ in terms of intensity in 
comparison to the executives 
Archana Vashishtha and P C Mishra (1999)''^ made the study under 
the title "Tangible supports as a moderator variable of the occupational stress and 
organizational commitment relationship" In the study an attempt was made to explore 
the moderator effect of tangible support on the occupational stress organizational 
commitment relationship The general population form of Inter personal support 
evaluation list, the occupational stress index and organizational commitment scale 
were administered to a sample of 200 supervisors in a factory making auto scooters 
Moderated regression anaslysis was used to determine the moderating effect of 
tangible support on occupational stress organization commitment relationship The 
result shows that when the sample was divided into high and low group on the basis 
of tangible support, relationship between occupational stress and organizational 
commitment obtained for high tangible support and low tangible support was found 
to be significant. Thus, moderated Multiple Regression Analysis and sub-group 
analysis make it clear that tangible support has partially moderating effect on the 
relationship between occupational stress and organizational commitment 
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METHODOLOGY 
This chapter deals with the methodology used in the study and 
has been discussed under the following headings : 
• Selection of the problem 
• Purpose of the study 
• Scope and Limitation 
• Hypothesis 
• Objectives of the study 
• Methodology 
> Sample population 
> Variables taken 
> Tools and Techniques Administered 
> Data collection Procedure 
> Data Analysis method 
Selection of Problem 
This problem selected for the present study is entitled 
"Occupational stress and burnout among the library staff of Gorakhpur 
University : A survey ". 
The present problem deals with occupational stress and burnout 
among library staff of Gorakhpur University. Stress results from demands 
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placed upon the individual by her/his environment and since work imposes 
many demands upon the individual, occupational stress is of growing concern 
because it leads to psychological, physical problems for the employees and its 
side effect give rise to burnout. It is argued that occupational stress, either as a 
result of its detrimental effect on the health of the individual or directly, also 
leads to low productivity, high absenteeism, more tiredness , low enthusiasm 
for work, low creativity, high dissatisfaction with work, and function with 
little sense of purpose. Because of its negative effect in the workplace the 
occupational stress has significant economic implications for organizations. So 
to identify a number of stressors and burnout in the workplace and are nioie 
usefiil in devising procedures for overcoming stress and burnout, experienced 
by employees. It also assists in devising effective stress management strategies. 
Purpose of the study : 
Every employee working in an organization experience some 
stress. These stresses are of several kinds. Stress may be defined as a state of 
tension caused by situation which are not according to expectations or which 
cause some conflict and dissatisfaction. Stress is not only a necessary pan of 
organisational life, but it is essential for the effectiveness of a person. It is only 
under stress that the best performance can be shown by a person Stiess, 
therefore, need not necessarily be negative. It may be useful to study some of 
these stresses. We need to fvnd ways of using stress m a prodvictwe way. 
reducing disfunctional stress, and dealing effectively with it. Burnout may 
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occur if the energy is limited, or there is too much stram on the source of 
energy. Stress experienced, and properly coped, can lead to the opposite 
effects, viz. A feeling of challenge high job satisfaction, creativit\. 
effectiveness; better adjustment to work and life, improved efficiency, careei 
growth, and a feeling of joy. This can be called glowup It may be useful to 
look at the processes and factors that contribute to the burnout of the 
employees. 
In the present study we will emphasize on occupational stiess and 
burnout experienced by the hbrary staff at different levels in the organization 
An attempt will be made to study the personal factors contributing to burnout 
at different level. An attempt will also be made to see to what extent personal 
factors are responsible in evoking various occupational stresses 
Scope and Limitations : 
The present study is entitled "Occupational stress and burnout 
among the library staff of Gorakhpur University : A survey" The main purpose 
of this study is to investigate the stress and burnout experienced among the 
library staff of Gorakhpur University Library system. 
An attempt will be made to see as to what extent different 
dimensions of job environment are responsible for m evoking vaiious 
occupational stress and also to study the personal factors contributing to 
burnout among library staff. 
f)3 
In the present study, the variables taken are Librarians, Deputy 
Librarians, Professional Assistants, Junior Professional Assistant and Seini-
Professional Assistants of Gorakhpur University Library. 
Hypothesis : 
With the help of the available theoretical literature, the major 
hypothesis framed to throw light on the occupational stress and burnout among 
the library staff are : 
1. There would be significant difference among the levels of libraiy 
staff with regard to occupational stress. 
2. There will be positive relationship between occupational stiess 
and burnout. 
3. Low burnout will be experienced by higher level professionals 
4. Work environment will leads to high stress and burnout. 
5. High stress will lead to burnout. 
Objective of the study : 
The present study attempts to achieve the following objectives : 
• To identify the role of different dimensions of stress experienced by 
the library staff working at different levels in the organization. 
• To measure the extent of stress among the library staff working in 
Gorakhpur University. 
• To study the personal factors contributing to burnout at different 
levels. 
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• To study personal correlates of stress and burnout. 
• To examine in-depth studies of high burnout. 
• To study the main causes of occupational stress and burnout among 
the library staff. 
• To study the inter-relation between occupational stress and bumout 
among library staff. 
Methodology : 
Methodology has its importance in scientific investigation, 
because objectivity in any research investigation cannot be obtained unless it is 
carried out in a very systematic and plaimed maimer. Scientific investigation 
involves careful and proper adaption of research design, use of standardised 
tools, and test, identifying adequate sample by using appropriate sampling 
techniques, sound procedures for collecting data and then after careful 
tabulation of the data and the use of appropriate statistical techniques for 
analysing the data. For this study the investigator used questionnaire, 
observation, interview and documentary technique. 
Questionnaire Technique : 
Goode and Hatt state: "Questionnaire refers to a device for 
securing answers to questions by using a form which the respondent fills 
himself. Questionnaire is a tool to collect data from diverse large and widely 
scattered population groups. The important step in this method is to take care 
in the design of questions. This method consists of a careful translation of the 
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objectives of survey into a set of questions, may ask for the opinion or factful 
information. The questions are formed in such a way that the relation of one 
question to another can be readily apparent to the respondent, question 
sequence must be clear and answer can be given by checking yes or no 
selecting one of the possible answer provided in the questionnaire. 
Questionnaire are of two types: 
(1) Open Questionnaire : 
In this type of questionnaire no answer is given against the 
question. Respondent supply the answer in his/her own words. 
(2) Closed Questionnaire : 
In this type of questionnaire answer is given against the question 
the respondent has to select the alternate answer written against the question. 
Observation Technique: 
Observation is at once the most primitive and the most refined of 
modem research techniques. It is, undoubtedly, the first procedure of science It 
underlines all research ; it plays particularly a prominent part in the survey 
procedures. P.V. Young defmes observation as "systematic viewing, coupled 
with consideration of the seen phenomena, in which main consideration must 
be given to the larger unit of activity by which the specific observed 
phenomena occurred". A relationship is established between researcher and 
respondent, in this technique. It enables a direct contact between subject and 
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object involving intellectual processing of the subject or any part of it with a 
definite purpose. 
Interview Technique: 
Interview technique is a direct method of data collection It is a 
conversation carried out with the defmite purpose of obtaining certain 
information by means of the spoken words. Young defines " a systematic 
method by which a person enters more or less imaginatively into the life of a 
comparative stranger". Thus its importance arises from the necessity to come 
into contact with individuals to get access to facts and opinions The 
investigator used personal interview method. In this method interviewer asked 
questions generally in a face to face contact with the respondents 
Documentary Technique : 
Besides observation, questionnaire and interview, there is another 
source of data which may be termed as documentary source. It has been an 
important source of information. Through documentary technique the 
researchers make use of any of many documents or record, published oi 
unpublished to extract necessary information. Document is a very important, 
dependable and valuable source of information which is a record that contains 
important information about a problem or aspect of study. 
Literature available on the topic and obsei-vation reveal that none 
of the above four survey techniques of data collection - obsei-vation, 
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questionnaire, interview and documentary is complete m itself. For greater 
validity of research results, these technique should be used in combination. 
Sample Population : 
In behavioural researches, sample is a fraction of population 
Mohsin (1984) contended that sample is a small part of the total existing 
events, objects or the informations, Kerlinger (1983) believes that "Sampling 
is taking any portion of a population or universe as representative of that 
population or universe". Thus sampling is a small portion of population 
selected for observation. By making observations on the appropriate sample, it 
is possible to draw reliable inferences or make generalizations on the 
population as a whole from where the sample is drawn. 
The survey of available literature on occupational stress and 
burnout among the hbrary staff have rarely been studied. For this reason it was 
decided to choose library staff for study. Hence, for the purpose of data 
collections, the Gorakhpur University which is situated in Uttar Pradesh, 
estabhshed on 2 September 1957 was selected for conducting the present study 
Therefore, keeping in view the objective of the present study, 62 library staff 
professionals were randomly selected from Gorakhpur University libraiy 
system for the study. 
Variables Taken : 
In order to achieve the objective of the present study and to get 
the meaningful conclusions the following variables are taken : 
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• Librarians 
• Deputy Librarian 
• Professional Assistants 
• Junior Professional Assistants 
• Semi-Professional Assistants. 
Tools and Techniques Administered: 
The following two psychometric tools were used in the present 
study : 
Occupational Stress Index (OSI) : 
The occupational stress index developed and standardized by 
Srivastava and Singh (1981) was administered for conducting the study. 
Initially, authors had framed 50 statements covering all the relevant 
components of job life which could have caused stress in one way or the 
other. After modification, the scale in the present form comprise of 46 
statements with five alternative responses ranging from strongly agree, agree, 
undecided, disagree and strongly disagree., out of 46 items 18 are 'false keyed' 
and rest 28 items are 'true keyed'. 
The occupational stress index measures employees perceived 
stress in twelve dimensions of occupational life namely role overload, role 
ambiguity, role conflict, unreasonable group and political pressure, under-
participation, responsibility for persons, powerlessness, poorpeer relations at 
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work, intrinsic impoverishment, low status, strenuous working conditions and 
unprofitability. 
The reliability of the occupational stress index determined by the 
computation of alpha coefficient was 0.90. The internal consistency of the test 
was 0.94 determined by the odd even method. Index of homogeniety and 
internal validity of individual items was determined by computing pomtbisenal 
co-efficient of correlation ranged from 0.36 to 0.59. 
Maslach Burnout Inventory (MBI): 
Burnout was measured with a self administered well validated 22 
items Maslach Burnout inventory. It was developed by Maslach and Jackson 
(1986) which contains three subscales. The MBI is a likert type scale designed 
to score range from 0 = never to 6 = always. Scoring procedure involves the 
computation of three subscale scores for each individual. A high degree of 
burnout is indicated by high scores on the Emotional Exhaustion and 
Depersonalization subscales and a low score on the personal accomplishment 
subscale. Each item is rated on both an intensity and a frequency dimension 
Scores on each subscale have approved to be very reliable. Maslach and 
Jackson (1981) reported alpha coefficients ranging from 0.71 to 0.90 for the 
three subscales. 
Data Collection Procedure : 
The data collection procedure for the present study constituted of 
two questionnaire (OSI and MBI) which were administered on the libraiy 
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professionals at Gorakhpur University. As many as 75 questionnaire were 
distributed, out of which 62 completely filled in questionnaire were collected 
The investigator personally distributed the questionnaire and collected it, as a 
result of which personal contact and interviewing was also possible, which 
helped a long way in data collection. 
Data Analysis Method : 
The data collected through the questioimaire were sorted out and 
organised according to the requirement of the scale administered. The scores 
for stress and burnout for the different variables were enlisted and tabulated 
using statistical methods for deriving mean, standard deviation (SD), and 
coefficient correlation (alpha co-efficient). The Data thus analysed lead to the 
formulation of fmdings and suggestions. 
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DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is "Occupational stress and 
burnout among the library staff of Gorakhpur University : A survey". 
The data was collected by using two scales 
(i) Occupational stress scale developed by Srivastava and Singh 
(1981) and 
(ii) Maslach Burnout Inventory (1982), 
After the data collection the next task is the data analysis and 
interpretation of the result. Analyzing means the categorizing, ordermg, 
manipulation and summarizing of data to obtain answers to research problems 
The purpose of analysis is to reduce data into intelligible and interpretable 
form, so that the relations of research problems can be studied and tested. 
TABLE 1 
Mean and SD's of Occupational Stress for Librarians (N=6) 
Variables of Occupational stress 
Role Overload 
Role Ambiguity 
Role Conflict 
Umreasonable Group & Political pressure 
Responsibility for person 
Under participation 
Powerlessness 
Poor peer relations 
Intrinsic impoverishment 
Low status 
Streneous working condition 
Unprofitability 
Mean 
22.16 
11.16 
14.66 
13.5 
10.83 
12.33 
9.50 
12.0 
11.0 
8.5 
12.16 
8.33 
S.D. 
2.41 
3.62 
4.19 
3.82 
2.48 
1.10 
2.14 
3.65 
3.11 
1.89 
3.62 
0.47 
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Table 1 shows the mean and SD's for the variable Librarian It 
shows the difference between various dimensions of occupational stress on the 
librarians(n=6). However, the mean score of role overload (22.16) is highei 
than other dimensions. The second highest score is seen on the dimension of 
role conflict (14.66) which is followed by unreasonable group and political 
pressure dimension (13.5). This stress may be felt because the occupant does 
not have adequate resources to perform the role effectively. The scores on the 
other dimensions of occupational stress are more or less the same The 
graphical presentation are depicted in Fig 1 - 12. 
Table 2 
Mean and SD's of occupationat Stress for Deputy Librarians (N=3) 
Variables of Occupational Stress 
Role Overload 
Role Ambiguity 
Role Conflict 
Unreasonable Group & Political pressure 
Responsibility for person 
Under participation 
Powerlessness 
Poor peer relations 
Intrinsic impoverishment 
Low status 
Streneous working condition 
Unprofitability 
Mean 
23.66 
15.00 
20.33 
17.66 
11.33 
13.00 
11.00 
10.00 
16.33 
10.33 
15.00 
8.66 
S.D. 
1.40 
0.81 
2.20 
1 0.46 
0.93 
0.81 
1.41 
0 
2.05 
0.46 
2.44 
1.24 
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Table 2 shows the means of occupational stress and of its 
dimensions for the Deputy Librarians (N=3). The mean scores of role overload 
(23.66), role conflict (20.33), unreasonable group and political pressure (17.66) 
and intrinsic impoverishment (16.33) is higher than other dimensions The 
second highest score is seen on the dimension of role ambiguity (15,00) and 
streneous working condition (15.0) which is followed by underparticipation 
(13.0). The scores on the other dimensions of occupational stress are more or 
less the same. The graphical presentation are depicted in Fig 1 - 12 
Table 3 
Mean and SD's of occupational Stress for Professional Assistant5(N=3) 
Variables of Occupational Stress 
Role Overload 
Role Ambiguity 
Role Conflict 
Unreasonable Group & Political pressure 
Responsibility for person 
Under participation 
Powerlessness 
Poor peer relations 
Intrinsic impoverishment 
Low status 
Streneous working condition 
Unprofitability 
Mean 
20.00 
8.33 
13.00 
11.30 
10.00 
13.00 
10.00 
12.33 
14.66 
7.00 
12.66 
6.33 
S.D. 
1.41 
2.62 
5.71 
0.94 
1.63 
2.30 
1.63 
1.91 
0.93 
2.82 
1.73 
0.46 
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The analysis of Table 3 shows that the professional Assistants 
(N=3) have the highest score on role overload (20.00) i.e. a feeling that too 
much is expected from role than what the occupant can cope with. The second 
highest score is seen on the dimension of intrinsic impoverishment (14.66) 
which is followed by role conflict (13.0) and underparticipation (13.0). The 
lowest score on role ambiguity (8.33) and unprofitability (6.33). The scores on 
other dimensions of occupational stress are more or less similar to one another 
The graphical presentation are depicted in Fig. 1-12. 
Table 4 
Means and S.D's of Occupational stress for Junior Prjofessional 
Assistant5(N=23) 
Variables of Occupational Stress 
Role Overload 
Role Ambiguity 
Role Conflict 
Unreasonable Group & Political pressure 
Responsibility for person 
Under participation 
Powerlessness 
Poor peer relations 
Intrinsic impoverishment 
Low status 
Streneous working condition 
Unprofitability 
Mean 
21.61 
12.84 
16.04 
13.09 
8.17 
13.70 
11.43 
12.48 
12.57 
7.84 
11.70 
5.90 
S.D. 
4.33 
2.84 
3.95 
4.15 
2,25 
1.89 
3.25 
1.84 
3.34 
2.10 
2.80 
1.5 
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Table 4 shows the mean and SD's for the junior professional 
assistants (N=23). Analysis shows the highest score on role overload (21.61) 
followed by the score of role conflict (16.04). The second highest score is seen 
on the dimension of underparticipation (13.70) and unreasonable group and 
political pressure (13.09). The scores on the other dimensions of occupational 
stress are more or less the same. The graphical presentation are depicted in Fig 
1- 12. 
Table 5 
Mean and SD's of occupational stress for Semi-Professional Assistants 
(N=27) 
Variables of Occupational Stress 
Role Overload 
Role Ambiguity 
Role Conflict 
Unreasonable Group & Political pressure 
Responsibility for person 
Under participation 
Powerlessness 
Poor peer relations 
Intrinsic impoverishment 
Low status 
Streneous working condition 
Unprofitability 
Mean 
19.85 
12.48 
15.96 
12.59 
8.18 
12.44 
10.66 
11.90 
11.70 
8.18 
12.50 
6.51 
S.D. 
3.81 
2.93 
3.91 
2,83 
2.00 
1,89 
2.91 
2,46 
2,38 
1,39 
2.79 
1,66 
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The analysis of Table 5 shows the various dimensions of 
occupational stress on the semi-professional assistants(N=27). However, the 
mean score of role overload (19.85) is higher than other dimensions. It refers to 
the feeling that one is required to do too much or doing things of considerable 
importance . The next highest score is on the dimension of role conflict (15.96) 
which is followed by urureasonable group and political pressure (12.59), role 
ambiguity (12.48) and underparticipation (12.44) dimension. There is liardK 
any difference between the rest of the other dimensions of occupational stiess 
The graphical presentation are depicted in Fig 1-12 
Table 6 
Mean and SD's of Occupational stress for the Total Sample (N=62) 
Variables of Occupational stress 
Role Overload 
Role Ambiguity 
Role Conflict 
Unreasonable Group & Political pressure 
Responsibility for person 
Under participation 
Powerlessness 
Poor peer relations 
Intrinsic impoverishment 
Low status 
Streneous working condition 
Unprofitability . T 
Mean 
20.91 
12.27 
15.93 
13.04 
8.67 
12.95 
10.91 
12.04 
12.32 
8.00 
12.33 
6.56 
S.D. 
3.85 
3.19 
4.00 
4.01 
1.92 
2.98 
2.45 
3.05 
2.01 
2.89 
1.68 
^.r r 
-315^ 
Table 6 shows the various dimensions of occupational stiess on 
the total sample (N=62). The highest mean score of role overload is (20 91). 
which shows the feeling that one is required to do too much of work The 
second highest score is seen on the dimension of role conflict (15.93), it shows 
the disagreement or conflict arises from colleagues, i.e. superiors, subordinates, 
and peers in the organization. The next highest score is on unreasonable group 
and political pressure (13.04) followed by underparticipation (r2.95). 
streneous working conditions (12.33), intrinsic impoverishment (12.32) and 
role-ambiguity (12.27). This stress may be felt because the occupant does not 
have adequate resources to perform the role effectively, may be due to lack of 
internal resources 
The table for means and SD's of occupational stress by different 
Library Professional variables is shown in Table 7 
Table 7 shows interesting data about differences in occupational 
stresses at five variables of library staff. Deputy Librarians have the highest 
scores in role overload and role conflict dimensions followed by librariai^ 
junior-professional assistant^ professional assistants and semi-professional 
assistants respectively. The scores on the other dimensions of occupational 
stress are more or less the same. 
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BURNOUT SCORES FOR LIBRARY PROFESSIONALS 
The bumout refers to the three-component, psychological 
syndrome, that is, emotional exhaustion, depersonalization, and feeling of low 
personal accomplishment. The following tables show the various mean and S D 
among different library professional for the total sample (N=62). 
Table 8 
Mean and S.Ds of Burnout for librarians (N=6) 
Variables of Burnout 
EEFREQ 
EEINTERNS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
Mean 
13.3 
18.7 
4.5 
7.5 
23.0 
36.7 
SD 
14.87 
17.75 
5.11 
5,82 
7.28 
12.07 
Where, EEFREQ 
EEINTENS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
= Emotional Exhaustion Frequency 
Emotional Exhaustion Intensity 
= Depersonalization Frequency 
= Depersonalization Intensity 
= Personal Accomplishment Frequency 
= Personal accomplishment Intensity 
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Table 8 shows the means and SDs of burnout and its variables for 
the librarians (N=6). The librarians have the highest mean score on emotional 
exhaustion intensity (18.70) and emotional exhaustion frequency (13.3) 
followed by depersonalization frequency and intensity dimension. The 
librarians have higher mean scores in personal accomplishment frequency 
(23.0) and personal accomphshment intensity (36.7) which shows that the 
librarians have lower degree of burnout. The analysis shows- that the librarians 
experienced high degree of burnout on the emotional exhaustion. It refers to 
feelings of being emotionally over extended and drained by one's contact with 
other people. The graphical presentation are depicted in Fig 13-18. 
Table 9 
Mean and SDs of Burnout for Deputy Librarians(N=3) 
Variables of Burnout 
EEFREQ 
EEINTERNS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
Mean 
32.3 
43.0 
3.7 
7.0 
28.3 
40.7 
SD 
13.59 
13.6 
2.51 
4.04 
11.84 
6.65 
The analysis of Table 9 shows that the Deputy Librarians (N=3) 
have the highest score on emotional exhaustion frequency (32.3) and emotional 
exhaustion intensity followed by depersonalization frequency and intensir:> 
dimension. The deputy librarians have lower mean scores m personal 
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accomplishment frequency (28.3) and personal accomplishment intensity 
(40.7) which is lower than the mean score of emotional exhaustion shows that 
the deputy librarians have higher degree of burnout. Reduced personal 
accomplishment refers to a decline in feelings of competence and productivity 
at work. The personal-accomplishment component represents the self-
evaluation dimension of burnout. The graphical presentation are depicted in Fig 
1 3 - 18. 
Table 10 
Mean and SDs of Burnout for Professional Assistants (N=3) 
Variables of Burnout 
EEFREQ 
EEINTERNS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
Mean 
16.0 
18.0 
6.0 
12.3 
24.7 
27.7 
SD 
0 
7.07 
0 
6.12 
8.95 
4.78 
Table 10 shows that the professional assistants (N=3) have the 
highest mean score on emotional exhaustion intensity (18.0) and emotional 
exhaustion frequency (16) followed by depersonalization frequency and 
intensity dimension. The professional assistants have higher scores in pergonal 
accomplishment intensity (27.7) and personal accomplishment frequency 
(24.7) which shows that the professional assistants experienced lower degree of 
burnout. The,results show that they experienced high degree of burnout on the 
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emotional exhaustion. It refers to feelings of being emotionally overextended 
and depleted of one's emotional resources. The major sources of this 
exhaustion are work overload and personal conflict at work. The emotional-
exhaustion component represents the basic stress dimension of burnout The 
graphical presentation are depicted in Fig 13 - 18. 
Table 11 
Mean and SDs of Burnout for Junior Professional Assistant5(N=23) 
Variables of Burnout 
EEFREQ 
EEINTERNS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
Mean 
15.7 
22.3 
5.95 
11.34 
33.13 
39.9 
SD 
5.86 
13.73 
7.18 
9.18 
11.0 
11.9 
Table 11 shows the mean of burnout for junior professional 
assistants in which have the highest scores on emotional exhaustion intensit\ 
(22.3) and emotional exhaustion frequency (15.7) which is followed by 
depersonalization frequency and intensity dimensions. They have higher scores 
in personal accomphshment intensity (39.9) and personal accomplishment 
frequency (33.13), which is higher than that of emotional exhaustion 
dimension, which shows that the junior professional assistants have lower 
degree of burnout. The results shows that the junior professional assistants 
experienced high degree of burnout on the emotional exhaustion dimension 
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The major sources of this exhaustion are work overload and personal conflict at 
work. The graphical presentation are depicted in fig 13 - 18. 
Table 12 
Mean and SDs of Burnout for the Semi-Professional Assistant5(N=27) 
Variables of Burnout 
EEFREQ 
EEINTERNS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
Mean 
11.07 
24.5 
7.3 
13.1 
23.7 
32.5 
SD 
5.22 
7.05 
4.90 
8.97 
12.5 
7.05 
From Table 12, which shows mean and SD's of burnout for the 
semi-professional assistants (N=27), it is analysed that the highest mean score 
on emotional exhaustion intensity (24.5) and emotional exhaustion frequency 
(11.07) is followed by depersonalization intensity (13.1) and depersonalization 
fi-equency (7.3) dimension. The semi-professional assistants have higher mean 
scores in personal accomplishment intensity (32,5) and personal 
accomplishment fi:equency (23.7) which shows that the semi-professional 
assistant experienced lower degree of burnout. The analysis show they 
experienced high degree of burnout on the emotional exhaustion dimension 
Emotional exhaustion refers to feelings of being emotionally overextended and 
depleted of one's emotional resources. The graphical presentation are depicted 
in Fig 13-18. 
84 
Table 13 
Mean and SDs of Burnout for the Total Sample (N=62) 
Variables of Burnout 
EEFREQ 
EEINTERNS 
DPFREQ 
DPINTENS 
PAFREQ 
PAINTENS 
Mean 
14.27 
23.72 
5.03 
11.58 
27.37 
35.83 
SD 
10.5 
12.83 
5.54 
9.34 
12.44 
9.80 
The analysis of Table 13 shows that the total sample of libraiy 
staff have the highest mean score on emotional exhaustion intensity (23.72) and 
emotional exhaustion frequency (14.27), followed by depersonalization 
intensity and frequency dimension. The library staff has higher mean score in 
personal accomplishment intensity (35.83) and personal accomplishment 
frequency (27.37) which shows they have lower degree of burnout. The results 
shows that the library staff experienced high degree of burnout on the 
emotional exhaustion dimension. The emotional exhaustion component 
represents the basic stress dimension of burnout. The graphical presentation are 
depicted in Fig 13-18. 
The mean and SD's of burnout by different library professional 
variables is depicted in table 14 
Table 14 gives the scores according to five vaiiables levels The 
highest mean scores on personal accomplishment show that librarian, 
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professional assistant, junior professional assistant and semi professional 
assistant experienced lower degree of burnout experienced, as this dimension 
refers to decline in feelings of competence and productivity at work. The 
personal-accomplishment component represents the self-evaluation dimension 
of burnout. Deputy Librarians have lower mean score in personal 
accomplishment which shows they experienced high degree of burnout. 
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The coefficient correlation between occupational stress and 
burnout for the total sample has been represented by Table 15 
Table 15 gives the correlation between occupational stress and 
burnout. The table shows that occupational stress is significantly and positively 
related with various variables of burnout. Role overload is positively related 
with emotional exhaustion frequency and intensity (0.33 and 0 40, , P< 01), 
depersonalisation frequency and intensity (-0.43, -0.24, ; P < 001 ) and 
personal accomplishment frequency and intensity (- 0.26, - 0 35, , P < 01) 
Similarly role conflict, powerlessness and steneous working conditions are the 
variables of occupational stress having the strongest relationship with burnout 
as these are the only dimensions, found to be related with all the three variables 
of burnout i.e.significant at .01 level. Whereas role ambiguity are not related to 
DPF (0.12, ; P< .05),but related to other variables of burnout Poorpeei 
relation is also a variable not related to EEF and DPF (0.02 & - 0 04, , P <-
.05). Unreasonable group and political pressure is not significantly related to 
EEF and EEl (0.15, 0.04, ; P < .05) and PAl ( - 0.10, , P < 05), but aie 
significantly related to other variables of burnout. Responsibility for person, 
mtrinsic impoverishment, low status and unprofitability are significantly 
related to all variables of burnout except PAl (-0.05, Oi l , -0 01, -0 04, . P 
<05) Thus, this indicates that among all variables of occupational stiess, lole 
overload, role conflict, powerlessness and streneous working conditions has the 
strongest relationship with burnout. 
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6EAPHICAL PEESEMT'ATlOl 
OF 
OCCUPATIONAL STRESS 
AND 
BURNOUT 
AMONG THE 
DIFFERENT VARIABLES 
Fig.l Graphical presentation of Role overload mean scores and variables 
I-Librarians 
II-Deputy Librarians 
m-Professional Assistants 
IV-Junior Professional Assistants 
V-Semi Professional Assistants 
23.66 
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IV V 
Figure 1 
Flg.2 Graphical presentation of Role Ambiguity 
Mean Scores and Variables 
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Figure 2 
V 
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Fig.3 Graphical presentation of Role Conflict 
mean scores and variables 
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Figure 3 
Rg.4 Graphical presentation of unreasonable 
Group and Political pressure mean scores and 
Variables 
IV V 
Figure 4 
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Fig. 5 Graphical presentation of 
Responsibility for Person Mean scores and 
Variables 
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Fig. 6 Graphical presentation of 
underparticipation mean scores and variables 
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Figure 6 
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Fig. 7 Graphical presentation of Powerlessness 
mean scores and variables 
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/^ 8 Graphical representation of Poorpeer RelaticMTs 
mean score and variaisles 
25 
§20 
<u 15 a: '^  
i _ 
o I 5 
12 1233 12.48 119 
mil 
I II IV V 
Figure 8 
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Fig. 9 Graphical presentation of Intrinsic 
Impoverishment mean scores and variables 
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Fig. 10 Graphical presentation of low status 
mean scores and variables 
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Fig. 11 Graphical presentation of steneous 
working condition mean scores and variables 
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Fig. 12 Graphical presentation of 
unprofitability mean scores and variables 
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Figure 12 
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Fig. 13 Graphical presentation of Emotional Exhaustion mean score 
and variables 
I-Librarians 
II-Deputy Librarians 
in-Professional Assistants 
IV-Junior Professional Assistants 
V-Semi Professional Assistants 
Fig. 13 Graphical presentation of emotional 
exhaustionfrequency mean scores and variables 
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Figure 13 
Fig. 14 Graphical presentation of Emotional 
Exhaustion intensity mean scores and variables 
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Figure 14 
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Fig.15 Graphical presentation of 
Depersonalisation Frequency mean score 
and variables 
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Figure 15 
Fig.16 Graphical presentation of 
Depersonalisation intensity mean scores and 
variables 
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Fig. 17 Graphical presentation of personal 
accomplishment mean scores and variables 
Figure 17 
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Fig.18 Graphical presentation of personal 
Accomplishment mean scores and variables 
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Figure 18 
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CflAPTEE 
CONCLUSION, FINDINGS 
AND 
SUGGESTIONS 
• Conclusion 
• Findings 
• Tenability of Hypothesis 
• Suggestions 
CONCLUSION 
The present study sought to examine the extent of occupational 
stress and burnout among the library staff of Gorakhpur University. 
Work stress and burnout are important concern for those mvolved 
in human service. Stress, results from demand placed upon the mdividua!, b\ 
his/her environment and since work imposes many demands upon the 
individual occupational stress is of growing concern because it leads to 
psychological and physical problems among the employees. Stress is common 
in todays world of day to day activities. Stress at a mimmal level may not be 
hazardous to individuals. But when individuals experience extreme stress, it 
affects all aspects of human behavioiu: including the work in which he is 
actively involved. Stress reduces the efficiency in workers. Burnout is a stress 
syndrome resulting from the individual's inability to deal with occupational 
stress. Maslach describes three key elements of burnout syndrome-emotional 
exhaustion, depresonalization and feeling of reduced personal accomplishment 
A greater understanding of occupational stress and burnout is important 
because of the relationship of psychological stress and burnout to a variet>' of 
individual and organizational outcomes. 
The results of the study leads to interpret the fact that theie is 
significant differences between different level of library staff in most of the 
occupational stress and burnout variables. The five variables has obtained 
higher mean for role overload, role conflict, unreasonable group and political 
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pressure, underparticipation, role ambiguity, poorpeer relation, Intrinsic 
impoverishment and streneous working conditions. However, the highest 
mean score was obtained for role overload followed by role conflict in all five 
variables. But professional Assistants have highest mean score on role overload 
followed by intrinsic impoverishment. Thus, result showed that overloading of 
work and role conflict causes occupational stress. Deputy Librarians have low 
personal accomplishment which shows that, they have higher degree of 
burnout, whereas other four variables show that they have experienced high 
degree of burnout on the emotional exhaustion. It refers to feeling of being 
emotionally over extended and drained by one's contact with other people. 
Occupational stress and burnout have its negative effects in the 
workplace, therefore have significant economic implications for organizations. 
Therefore, it is necessary to bring a new perspective to the identification and 
prevention of occupational stress and burnout. 
Findings : 
The following are the major findings that are generated from the 
present study. 
1. The hbrarians have obtained higher mean score for role overload 
(22.16), role conflict (14.66) umeasonable Group and political pressure 
(13.5) and underpartication (12.33). The mean score shows that 
librarians are under stress (Table 1). 
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2 Deputy librarians have also obtained higher mean score for role 
overload (23.66), role conflict (20.33), unreasonable group and political 
pressure (17.66), intrinsic impoverishment (16.33) role ambiguity 
(15.00) and streneous work conditions (15.00) are the variables 
responsible for the stress among Deputy Librarians (Table 2) 
3. The professional Assistants have also experienced higher mean score for 
role overload (20.00), intrinsic impoverishment (14.66), underpaiticipation 
(13.00) and streneous working conditions (12.66) (Table 3). 
4. Junior professional Assistants have also experienced higher mean score 
for role overload (21.61), underparticipation (13.70), role ambiguity 
(12.84) are the factors responsible for stress (Table 4). 
5. Semi-Professional Assistants have also experienced high stress, as 
occupational stress factors have higher mean scores for role overload 
(19.85) and role conflict (15.96) (Table 5). 
6. The Librarians have higher mean scores for personal accomplishment 
(PAF, 23.0 ; PAl, 36.7) which shows they have lower degree of 
burnout. The results also shows that the librarians experienced high 
degree of burnout on the emotional exhaustion (EEF 13 3 EEl 18 7) 
(Table 8) 
7. The Deputy librarians have low mean scores in personal 
accomplishment (PAF, 28.3 ; PAl, 40.7) which shows they have highei 
degree of burnout (Table 9). 
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8. The professional Assistants have higher mean score for personal 
accomplishment (PAF, 24.7 ; PAI, 27 7) which shows they have lowei 
degree of burnout. The results shows that they have high degree of 
burnout on the emotional exhaustion (EEF, 16 ; EEI, 18) (Table 10) 
9 The junior professional Assistants also experienced high degree of 
burnout on the emotional exhaustion (EEF, 15.7 ; EEI, 2^ 3) They show 
higher mean score for personal accomphshment (PAF, 33 13 , PAI. 
39.9) which shows low degree of burnout (Table 11). 
10. Semi-Professional Assistants have also experienced higher degree of 
mean score for emotional exhaustion (EEF, 11.07 ; EEI, 24 5), they also 
experience high mean scores for personal accomplishment (PAF, 23 7 , 
PAI 32.5) which also shows low degree of burnout (Table 12) 
11. The Deputy librarians experienced high score for role overload (23 66). 
role conflict (20.33) and unreasonable group and political piessuie 
(17.66) are the stress factors lead to higher degree of burnout (PAF, 28 3 
; PAI, 40.7). 
12. The resuh of the coefficient of correlation between occupational stress 
and burnout of the total sample is partially positive and partially 
negative (Table 15). 
13 The correlation between occupational stress and burnout variables, 
indicates that among all variables of occupational stress- role overload, 
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role conflict, powerlessness and streneous working conditions has the 
strongest relationship with burnout (Table 15) 
Tenability of Hypothesis 
The tenability of the hypothesis can be checked in the light of the 
above findings. 
Hypothesis I 
There will be significant difference among the levels of librai-> 
staff with regard to occupational stress. 
It is clear from the result of the study that Deputy Librarians are 
highly stressed followed by Junior professional Assistants, Librarians, Semi-
professional Assistants and Professional Assistants (138.61) 
Therefore, it proves the difference among the levels of libraiy 
staff with regard to occupational stress. Thus, the hypothesis is proved. 
Hypothesis H 
There will be positive relationship between occupational stress 
and burnout. 
The result shows that the coefficient of correlation showmg the 
relationship between occupational stress and burnout is partially positive and 
partially negative. So, the hypothesis is partially proved. 
Hypothesis HI 
Low burnout will be experienced by higher level professionals 
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It is clear from the result that the deputy librarians experience 
high degree of burnout, but the result also shows that the librarians have lowei 
degree of burnout. Thus, this hypothesis is partially proved as one among the 
higher level professionals i.e. (Lib. & Dy. Lib) experiences high degree and the 
other experiences low degree of burnout. 
Hypothesis IV 
Work environment will leads to high stress and burnout. 
It is clear from the various high mean scores on the 
envirormiental factors covered m the dimensions of occupational stress and 
burnout, that they are responsible for leading to high stress and high burnout 
Therefore this hypothesis is proved. 
Hypothesis V 
High stress will lead to burnout. 
As there is a direct proportion between the stress and burnout. 
and is also clear from the result that the library professionals experienced high 
stress, which in turn leads to burnout. 
Suggestions : 
The present study puts forward the following suggestions to be 
implemented for the study of occupational stress and burnout among the libraiy 
staff of Gorakhpur University. 
1. The work load distribution among the entire staff of the hbran 
should be reoriented to increase efficiency of work. 
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2. Most of the staff suffer from poorpeer relation and role conflict, it 
is advisable to study the causes for this situation and step to 
improve the interpersonal report be sought., 
3. Supportive working conditions and colleagues can reduce stiess. 
thus attention in this direction is recommended. 
4. Emotional exhaustion among the staff need to be reduced b\-
reducing the workload and personal conflict at work. 
5. The various dimensions of occupational stress states the existing 
condition of the work environment and accordmgly causes 
leading the stress positions be identified and treated. 
6. Burnout is the extreme and reached due to high stress. It is a veiy 
traumatic situation, the various factors leading to burnout needs 
to be understood end relevant steps be taken. 
7. As high stress leads to burnout and the result of this situation is 
quite harmful to the progress and efficiency of an organisation, 
steps should be taken to improve the conditions by adapting 
measures to ensure higher grade of performance. 
8. The study of occupational stress and burnout needs to be done 
with the sample from the large number of different types of 
employees, especially helping professionals 
9. Further similar investigations needs to be carried out to establish 
or refute the validity of the findings of the present study 
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10. Further studies on same lines are suggested in different 
organisations, to enrich their basic objectives, to strive and thrive 
for a prosperous tomorrow. 
lOG 
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ANNEXURE-1 
(Questionnaire) 
Please fill the information in the blank space provided 
1. Name: 
2. Name of Institution: 
3. Designation: 
4. Academic Qualification: 
5. Technical/Professional Qualification: 
6. Pay Scale : 
7. Sex : Male/Female: 
8. Nature of job: Permanent/Temporary: 
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ANNEXURE - II 
(Occupational Stress Index) 
Please read each statement carefully and indicate the extent to which you observe 
the aspects mentioned below in your organisation. Each statement is to be evnltiated 
on a 5-point scale from 1-5 where 
1 2 3 4 5 
Strongly disagree Disagree Undecided Agree Strongly Agree 
Encircle the number of your choice against each statement 
1. I have to do a lot of work in this job ( 1 2 3 4 5) 
2. The available informations relating to my job-role and its (1 2 3 4 5) 
outcomes are vague and insufficient 
3. My different officers often give contradictory (1 2 3 4 5) 
instructions regarding my work 
4. Sometimes it becomes complex problem for me to make (1 2 3 4 5) 
adjustment between political/group pressures and formal 
rules and instructions. 
5. The responsibility for the efficiency and productivity of (1 2 3 4 5) 
many employees is thrust upon me. 
6. Most of my suggestions are heeded and implemented (1 2 3 4 5) 
here 
7. My decisions and instructions concerning distribution of ( 1 2 3 4 5) 
assisgnments among employees are properly followed. 
8. 1 have to work with persons whom I like (1 2 3 4 5) 
9. My assignments are of monotonous nature. ( 1 2 3 4 5) 
10. Higher authorities do care for my self respect ( 1 2 3 4 5) 
11. I get less salary in comparison to the quantum of my (1 2 3 4 5) 
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labour work 
12. I do my work under tense circumstances 
13. The objectives of my work-role are quite clear and 
adequately planned. 
14. Owing to excessive work load 1 have to manage with 
insufficient number of employees and resources. 
15. Officials do not interfere with my justification and 
working methods. 
16. I have to do some work unwillingly owing to certain 
group political pressures. 
17. 1 am responsible for the fiiture of a number of employees 
18. My co-operation is fi-equently sought in solving the 
administrative problems at higher level. 
19. My suggestions regarding the training programmes of the 
employees are given due significance. 
20. Some of my colleagues and subordinates try to defame 
and malign me as unsuccessful. 
21. 1 get ample opportunity to utilize my abilities and 
experience independently. 
22. This job has enhanced my social status 
23. I am seldom rewarded for my hard labour and efficient 
performance. 
24. Some of my assignments are quite risky and complicated 
25. 1 have to dispose off my work hurriedly owing to 
excessive work load 
26. I am unable to perform my duties smoothly owing to 
uncertainty and ambiguity of the scope of my 
jurisdiction and authorities 
27. 1 am not provided with clear instructions and sufficient 
2 3 
2 3 
4 5) 
4 5) 
2 3 4 5) 
1 2 3 
1 2 3 
1 2 3 
1 2 3 
4 5) 
4 5) 
4 5) 
4 5) 
1 2 3 4 5) 
1 2 4 5^  
1 2 3 4 5^  
1 2 3 
1 2 3 
1 2 3 
1 2 3 
4 5) 
4 5) 
4 5) 
4 5) 
1 2 3 4 5) 
1 2 3 4 51 
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facilities regarding the new assignments trusted to me 
28. In order to maintain group-confirmity sometimes 1 have 
to do produce more than the usual. 
29. I bear the great responsibility for the progress and 
property of this orgasnisation. 
30. My opinions are sought in forming important policies of 
the organisation. 
31. My mterests and opinions are duly considered in making 
appointments for important posts. 
32. My colleagues do cooperate with me voluntarily in 
solving administrative problems. 
33. I got ample opportunity to develop my apptitude and 
proficiency properly. 
34. My higher authorirties do not give due significance to 
my post and work. 
35. I often feel that this job has made my life cumbersome 
36. Being too busy with official work I am not able to devote 
sufficient time to my domestic and personal problems. 
37. It is not clear that what type of work and behaviour my 
higher authorities and colleagues expect from me. 
38. Employees attach due importance to the official 
instructions and formal working procedures. 
39. I am compelled to violate the formal and administrative 
procedures and policies owing to group/political 
pressures 
40. My opinions is sought in changing or modifying the 
working systems, implements and conditions. 
41. There exists sufficient mutual cooperation and team-
spirit among the employees of this organisation 
2 3 4 51 
2 3 4 5) 
2 3 4 51 
2 3 4 5) 
1 2 3 4 5: 
1 2 
1 2 
;i 2 
•,1 2 
1 2 
3 4 5) 
3 4 5) 
3 4 5) 
3 4 5) 
3 4 5) 
1 2 3 4 5^  
1 2 3 4 5: 
1 2 3 4 5) 
1 2 4 5) 
117 
z^o. My suggestions and cooperation are not sought in (1 2 3 4 5) 
solving even those problems for which I am quite 
competent 
43 . Working conditions are satisfactory here from the point (1 2 3 4 5) 
of view of our welfare and convenience. 
•44- I have to do such work as ought to be done by others. (1 2 3 4 5) 
45- t^ becomes difficult to implement all of a sudden the new (1 2 3 4 5) 
dealing procedures and policies in place of those already 
in practice 
>4$^  I am unable to carry out my assigimients to my (1 2 3 4 5) 
satisfaction on account of excessive load of work and 
lack of time 
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ANNEXURE - III 
(Maslach Burnout Inventory) 
The statements below have to be rated on two dimension. The first dimension 
is the number of times you face certain situation and the second dimension 
is to assess the enormity of the situation. Please answer the followin<^ 
questions according to the scale given and encircle the number of your 
choice against each statement. 
HOW OFTEN: 
0 1 
Never A few 
times year 
or less 
HOW STRONG : 
0 1 
Never Very mild 
noticeable 
2 3 
Once a A few 
month or times a 
less month 
2 3 
barely 
4 
Once a 
week 
4 
Moderate 
5 
A few 
times a 
week 
5 6 
6 
Eveiy 
day 
7 
Major veiy 
strong 
How Often How strong 
1. I feel emotionally drained from my ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
work. 
2 1 feel used up at the end of the workday. ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
3. I feel fatigued when I get up in the ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
morning and have to face another day on 
the job 
4 I can easily understand how my ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
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recepients feel about things 
5. I feel I treat some recipients as if they (0 1 2 3 4 5 6) (0 1 2 3 4 5 6 7 ) 
were impersonal objects. 
6. Working with people all day is really a ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
strain for me. 
7. I deal very effectively with the problems ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
of my recipients. 
8. Burned out from my work ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
9. I feel I'm positively influencing other ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
people's lives through my work 
10. I've become more callous (hard) toward ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
people since I took this job. 
11. I worry that this job is hardening me ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
emotionally 
12. I feel very energetic. ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
13. I feel frustrated by my job to. (0 1 2 3 4 5 6) (0 1 2 3 4 5 6 7) 
14. I feel I am working too hard on my job. ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
15. 1 don't really care what happens some ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
recipients. 
16. Working with people directly puts too ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
much stress on me. 
17. I can easily create a relaxed atmosphere (0 1 2 3 4 5 6) (0 1 2 3 4 5 6 7 ) 
with my recipients. 
18. I feel exhilarated after working closely (0 1 2 3 4 5 6) (0 1 2 3 4 5 6 7 ) 
with my receipients. 
19. I have accomplished many worthwhile ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
thing in this job. 
20. 1 feel like I'm at the end of my rope. ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
21. I my work, I deal with emotional ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
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problems very calmly. 
22. I feel recipients blame me for some of ( 0 1 2 3 4 5 6 ) ( 0 1 2 3 4 5 6 7 ) 
their problems 
121 
